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Bandle
( i\! loses nothing
by lighting

another candle.

APJ Abdul Kalam

‘“ Let us spread the knowledge among the common people. Same
as candle looses nothing by lighting another candle, a person
looses nothing by sharing & spreading Knowledge.

Let us educate the common man, let us update his knowledge &
create public awareness in the General Insurance Business.

It's a common man who is a backbone of our insurance industry,
therefore it is our social & moral responsibility to protect his rights
& educate him & make him self sufficient.
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Disclaimer

This handbook is intended to provide you general information only and is not
exhaustive. It is an education initiative and does not seek to give you any legal or
Investment advice.

This Innovative handbook is designed by Nashik Surveyors Welfare Fund as a guide
on General Insurance under Public awareness campaign and gives generic information
only. No Information given herein replaces or overrides the relevant provisions of the
Insurance Act,1938 and Regulations / guidelines/circulars issued by IRDAI in this regard.

The views & opinion expressed by authers in the articles are their own individual views & opinions.
Information sources : Insurance Act & provisions, regulations thereof. IRDAI Regulations 2015 &
IRDAI Website. Motor vehicle act Central motor vehicle rules. Maharashtra motor vehicle rules. Road
regulation rules.
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Devendra Fadnavis

Chiet Minister
Maharashtra

Mantralaya
Mumbai 400 032

25" February 2019

MESSAGE

I am happy to know that Indian Institute of
insurance Surveyors and Loss Assessors is bringing out
its souvenir with a view to create insurance awareness
among people at large.

It 1s praiseworthy that since its inception the
[IISLA is relentlessly working as the bridge between
common citizens and insurance Company. | am sure that
this souvenir will also help in bringing more awareness
among common and will satisfy their curiosity about
various types of insurance, their benefits and procedures
for settlement of insurance claims.

[ extend my best wishes to the members of I[IISLA.

(Devendra Fadnavis)

Tel. : 022-2202 5151/2202 5222, Fax ; 022-2202 9214
E-mail : cm@ maharashtra.gov.in. Website : www.maharashtra.gov.in
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MESSAGE

I am happy to note that the Nashik Surveyors Welfare Fund
(NSWF) is publishing an innovative Handbook / Guidebook on
insurance covering various aspects of insurance.

NSWF is also Involved in various social activities like
conducting road safety campaign, poster making and essay writing
competitions for school students etc.

I wish NSWF all success and hope that they would continue

to take up many more such useful activities in future.

Hyderabad

Lo~
25 April 2019 %ﬁﬁ .

(Dr. Subhash C. Khuntia)

w7 1154, wrrifirey ffene, smwre, froare-500 032, WA | Surey Me. 1151, Fancial Disticd, Nanakramguds, Hyderstiad-500 032, lndia
S - +81.40-20804204, ¥-Fer: charmangirda.gov.in S +940-20204201, E-mal chairmaniiinda govin
WWHTTT | wwlindas gov n ‘Wnbaile | www.irdal.govin
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NSWF PRESIDENT DESK

Dear Friends,
We at NSWF with deepest gratitude are very happy to hand over our innovative handbook /

guidebook on insurance. One simple thought 'we human being living in society, owe something to
the society' inspired us to publish this innovative handbook / guidebook. When the concept of
innovative handbook / guidebook was put forth, it was admired by all sections of society & our
small effort of spreading knowlegde & educating common man under public awareness campaign
has come to reality. We therefore dedicate this innovate handbook/ guidebook to a common man.

Umesh P. Somani - President NSWF

PREFACE

This book is titled as 'I' For INSURANCE' “Innovative Hand Book / Guide Book on General

Insurance” and it is, the name suggests. It is a compilation of several articles written by known insurance R

practitioners, customers, intermediaries, academics and general public connected with general .-"ﬁ*r,
4

insurance. During last decade or half, significant changes have taken place in insurance sector in our | - e

country. India is heading towards one of the largest economic country in the world in near future and
insurance has become vital important in the nation's economy. Every day some new insurance product is introduced in
the market or products are designed as per the customer's need. Role of insurance is expanded and deepen, in the

economy as the economy is growing with speed.
The scope of insurance product, the risks covered, exclusions to the policy, loss adjustments, pre and post

claim responsibilities of insured, etc. are rarely known to the policy holder. Though the productis very good, and the loss
is adjusted exactly as per the policy terms and conditions; still the customer is not satisfied with, when the claim arises.

Because of his misconceptions, his expectations differ from the legitimate indemnifying amount.
With the intention to create confidence and faith in the insurance, to have more clarity about the insurance

product, selection of correct insurance product, create good relations between the insurer, insured and intermediaries,
and at last but the most important — protect the rights of the policy holder, the 'NASIK SURVEYORS WELFARE FUND'
(NSWEF), is publishing this Innovative Handbook on Insurance. This a selfless attempt made from the domain of

gratitude.
The Book contains articles written by well known practicing surveyors , officers from insurance Companies ,

Members of Il & Other institutes , Government officers & General Public. The articles are very educative & informative.

Worth keeping this Innovative Handbook in everyone's book bank.
| congratulate Mr. Umesh Somani ( President NSWF ), Rohit Patil ( Vice President NSWF), Anand Tambat

(Chairman — Handbook Committee ), Vilas Bodke ( Chairman — Poster Making & Essay ) for their various Concepts of

Consumer Awareness. | am pleased that, through this Handbook, the NSWF will succeed in achieving their goal.

Satish Pawar
Surveyor & Loss Assessors , Pune
M. 9823056967, Sp.asso@yahoo.in

i .
4
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Anand Tambat

B.E.(Mech.), AM.LE., AllISLA,
Surveyor, Loss Assessor & Valuer,
(Motor, Engg., Misc.)

- Friends R Chartered Engineer

As we all know that every human being living in the society , owes something to the society. We
insurance surveyor fraternity also strongly believe in the same.

It's a society who enriches us in all ways & means , it's a society who grooms every human
being & makes him stand on his own feet , it's a society who makes us socially responsible &
teaches us social & moral values. We therefore all are obliged by the society.

It's a time to express our gratitude towards the society & to fulfill our social responsibility & to
adhere to social & moral values & pay respect towards the society.

Keeping in mind the same motive , let us spread the knowledge among the common people.
Knowledge is the thing which gets enhanced always by sharing it. Let us educate the common man, let
us update his knowledge & create public awareness in the General Insurance Business.

It's a common man who is a backbone of our insurance industry, therefore it is our social & moral
responsibility to protect his rights & educate him & make him self sufficient.

With a great pride we are glad to present you 'I' FOR INSURANCE, 'A Hand Book / Guide in
General Insurance Business' (Part of customer awareness program & educating common people)

Our heartfelt gratitude to Dr. Subhashchandra Khuntia Sir, Chairman, IRDAI for his appreciation &
encouragementto NSWF's innovative activities.

We express our gratitude to Shri Devendra Fadnavisji, Chief Minister of Maharashtra for his
appreciation & wishes.

We are thankful to everyone who are part of our nationwide public awareness campaign of Road
Safety & this Innovative Handbook.

We are thankful to all the schools authorities & students who actively participated & gave
overwhelming response, juries who gave their valuable time in this public awareness campaign & social
cause.

A big thank you to all Insurance authorities , also all automobiles dealers ,workshop owners ,
Individuals who extended their selfless & unconditional support in the making of this Innovative
Handbook.

We are thankful to all our senior surveyors for their blessings , members of NSWF, all authors who
enriched this book by sharing their knowledge & joined us in this campaign.

Special thanks to Umesh Somani Sir for his vision & best leadership, Rohit Patil, Vilas Bodke for
their motivation & Support, Ashish Khatri, Yogesh Chandak, Dipak Kadam & all members of working
committee for their countless efforts to make this Innovative Handbook.

We hope that this Innovative handbook will be a useful tool to a common man."

We remain.

Anand Tambat
Editor
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Activities of NSWF

Seed of NSWF was sowed by surveyors of Nashik around 25 — 30 years ago for well being of

surveyor fraternity. It was properly nurtured by each member of NSWF & now NSWF has

emerged & turned into a giant tree.

NSWE is step by step marching towards the peak & has been appreciated all the times

across the nation for its unity, unique activities, for inculcating social values, for adherence to

social as well as moral responsibilities.

NSWF is working hard to uplift the surveyor’s profession, to update & upgrade the

profession by organizing unique & innovative activities,

>

>

i .
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By imparting training to its members as well as to insurance industry.

Organized innovative seminar wherein surveyors, Dealers & Insurers participated & shared

theirviews on common platform.

Protecting rights of surveyors, by making authorities aware about the law, regulations & its

provisions by giving representations.

Works to protect rights of common man by organizing & initiating public awareness

campaign to spread knowledge.

By initiating social drives like 'ROAD SAFETY', by organizing 'POSTER MAKING & ESSAY
Competition' for school children on Road Safety & thereby actively involving future

generation of INDIA to express their views on a very sensitive topic of Road Safety.
By organizing unique meet of agents, broker & surveyors to share knowledge.

By celebrating birthdays of NSWF members & thereby creating feeling of togetherness &

brotherhood among the members.

To express gratitude towards society & to fulfill social responsibility, NSWF is publishing
'INNOVATIVE HANDBOOK / GUIDEBOOK!' on Insurance under public awareness campaign to
spread knowledge among the common people about general insurance business. This
unique handbook will be a useful tool for common man & upcoming generations of

insurance industry.

NASIK SURVEYORS WELFARE FUND



GLIMPSES OF NSWF ACTIVITIES

ROAD SAFETY AWARNESS CAMPAIGN

Overwhelming response by schools, more than 4500 students participated
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WORKING COMMITTEE WITH DISTINGUISHED GUESTS
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GLIMPSES OF NSWF ACTIVITIES

INNOVATIVE SEMINAR AT NASHIK

Seminar was addressed by Mr. Bharat Kalaskar, RTO Nashik
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GLIMPSES OF NSWF ACTIVITIES

AGENT'S MEET AT VAIRAJ

REPRESENTATION TO MR. ABHAY DAMLE
JT. SECRETARY - MINISTRY OF ROAD TRANSPORT AND HIGHWAY AUTHORITY. Govt. India

|

- AWARDED BEST IlISLA UIT

No - Surveyor - Would - Fall WEST ZONE AT SILVASSA
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Insurance Surveyors and Loss Assessors

CWhom should we call an authorised Surveyor ?> :’?l
as

4 Regulation 12 of the IRDAI (Insurance Surveyors and Loss Accessors)
Regulations, 2015 mandates appointment of Surveyors and Loss Assessors
= either by Insurance or Insurer to assess loss under a policy of Insurance. A
surveyor & Loss Assessor shall assess losses of only those departments
which are specified in his/her license.

Hmmmm..........
— —
O o IRDAI (Insurance Surveyors and Loss Accessors) Regulations, 2015 The\
—_— enactment of IRDAAct, 1999, authorized IRDAI to licence eligible persons to act
| % - as Surveyor and Loss Assessors (SLA). IRDAI framed the (Insurance Surveyors

& Loss Assessors) Regulations, 2015 under powers vested under Section 42D,
42E, 64UMand 114A of the Insurance Act, 1938 and section 14 and 26 of IRDA Act, 1999.
The said regulations, specifies the eligibility criteria, training and examination requirements
for grant of licence to applicants to act as Surveyor and Loss Assessors. )

4 The said regulations also specify the Duties and Responsibilities & Code of Conduct\
for surveyors licensed by IRDAI. The Code of Conduct specifies the professional and ethical
requirements for conduct of their professional work. It elaborates on the code which, inter
alia, stipulates that a surveyor and loss assessor shall behave ethically and with integrity in
professional pursuits, shall strive for objectivity in professional and business judgment, act
impartially when acting on instructions from an insurer in relation to a policyholder's claim
under a policy issued by that insurer, conduct himself with courtesy and consideration to all
people with whom he comes into contact during the course of his work.

/In short authorised Insurance Surveyor is an Independent q )
person or Firm =y
e Holding valid licence to actas an Insurance Surveyors and
Loss assessorissued by IRDAI Govt. of India.
e Having Valid IIISLAMembership Certificate.
e Having Educational Qualifications as stipulated by the
\_ Law, Provisions, Regulations thereof. : )

18
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Insurance Surveyors and Loss Assessors

CWhat is the need to engage an Insurance Surveyor?> %

=
—
=
]

= The need for the engagement of a surveyor is for assessing the
loss/damage suffered without any bias or prejudice and by a
professional/expert in the field.

What will happen if | am not in a position to furnish the ) !- ;:’
am

details required by the surveyor?

assessment of the damage/loss, there will be delay in
assessment of the claim.

&£ O Cf you are unable to furnish all particulars required by surveyor for]

( Can the surveyor delay submission of his report ) P:\-’
DS

beyond 30 days?

In exceptional circumstances, there could be a delay in submission
of survey report by a surveyor, beyond 30 days from the date of his
R appointment, in which case he has to necessarily seek extension
of time from insurer under intimation to the insured.. However, in

e no case, the time limit for submission of report can exceed a period
e of 6 months from the date of his appointment.

If the surveyors are appointed by the insurance company, IP:J
do they favour insurance companies? “

insurance companies and so they favour insurers. A surveyor and
e loss assessor s h allactimpartially and maintain confidentiality,
neutrality without jeopardizing the liability of the insurer and the
claim of the insured.

This is a false notion that surveyors are the representatives of }

authorized person to take up the assignment of loss

How do | know whether the surveyor appointed is an P’
assessment or not? i.

The list of licensed and categorized surveyors and loss assessors is
placed in the IRDA website i.e. www.irdai.gov.in from time to time
from which one can know whether the surveyor appointed is a

— licensed Surveyor or not.

By
)
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Cls the loss amount assessed by surveyor binding on insurer/s ?> : ;l
AS

No. The insurers are not bound by the loss amount assessed by

o the surveyor. The insurer has the right to pay or settle any claim
at any amount different from the amount assessed by the
- appointed surveyor.
.-
What is the time limit for the insurer to take adecision on the claim, %
after submission of surveyor report or additional survey report by the )
surveyor and loss assessor ? s

An insurer has to take a decision on the claim within 30 days of
—~ receipt of surveyor report or additional survey report by the

surveyor. The insurer must either offer a settlement of claim or
—— give reasons for rejection of a claim in writing.

( Can a policyholder claim interest in case of any delay in ) I*-‘- ;,
B

settlement of claim?

Once an offer of claim settlement given by insurer is accepted by
a policyholder in writing, claim settlement amounts should be
- disbursed within 7 days from the date of acceptance by policyholder.
In case of any delay in disbursement of the claim amount, the insurer
— is liable to pay interest @ 2% rate above the bank
- rate prevalent on 1st April of that financial year.

Licenses are issued to both individuals and firms/companies to act as Surveyor and Loss
Assessors. There are eight areas in which surveyors could be licensed to work, depending on
their qualifications.

These are °Fire *Motor *Miscellaneous *Engineering * Marine cargo  Marine Hull
¢ Loss of Profit «Crop Insurance.

Please approach a duly licensed surveyor or Insurance Company registered with IRDAI
for specific information regarding a claim on policy or for any other additional information.

20
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VISION 2020

Preface

In General Insurance Business, Make In India program & Skill development
program which are dream of our Prime Minister, plays important role for
unemployed youth Engineers to become Surveyors - Loss Assessors, Valuers, ymesh Somani
Risk Inspectors, Professional Engineers, Investigators for various insurance president-NSWF
claims.

General Insurance Industry - Present Scenario

The General Insurance market is consistently growing, with a huge prospect of enormous
business. As of March 31, 2018, there are 59 insurers operating in India of which 24 are life insurers, 33
are general insurers including health and specialist insurers and two are reinsurers. In addition, there
are nine foreign reinsurer branches along with Lloyd’s offices operating in India. Out of 33 general
insurers presently in operation, four are in the public sector and the two are specialized insurers namely,
ECGC and AIC, six are standalone health insurers and remaining 21 general insurers are from the
private sector.

The Insurance sector is just 3.42% in India, as against 6.5% in the global market. With the
expected influx of global players in the industry, the growth is speculated to rise to about 7.5% in the next
10-15years.

The General Insurance Business growth chart, from the onset of the insurance sector for private
participation in 2001-02 until the end of March 2018, is as given below:

A 2001-2002 Rs.12,723.76 crore

B 2017-2018 Rs.1,50, 662 crore

The business trends in the non-life insurance sector over the last three years are as under:

Figure 1 Non Life GDP : 2015-2018 Rs. Crs.
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The general insurance sector consists of the following segments: Fire, Marine, Motor (OD and
TP), Engineering, Health and Miscellaneous etc. Segment-wise Gross Direct Premium income for FY
2017-18is given below.

Figure 2
Marine FeBMent wise Share in GDP Z2017-18
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Nowadays, only Motor 3rd Party Liability Insurance is mandatory in India, as per the MV Act.
Other Insurance branches, which also have scope to flair in the coming market, are in shadows. The
Motorinsurance segments form around 40% of the total general insurance premium, followed by Health
with a share of 25%. The industry has paid a total amount of Rs.67, 939 crores, Rs.78, 415 Crore, and
Rs.88, 879 crores for FY 2015-16, 2016-17 and 2017- 18 respectively. India has a potential to be the
fastest growing economy amongst the developing nations.

Segment wise break up for the last three year’s is given below under Table |
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To enhance the ‘Independent Surveyor’ profession and to make it at its best for the

Vision next generation.

Even though we have established that the insurance industry is booming, currently there are
only about 10,000 working Independent surveyors in the field of Insurance Surveys, which is controlled
by IRDAl and llISLAin India.

In developed countries like the USA, UK, Australia, European Countries, there is adequate
infrastructure for the corporate surveyors to propel in the industry. Due to advanced technological
development, transparency, and high awareness regarding the industry, people make a sound
judgementto getinvolved in this lucrative opportunity.

With proper opportunities, and as per the claim of the reports, 20 Lac young degree and diploma
holding engineers can get an opportunity to serve as independent professionals, in just a span of 10-20
years. This is also in adherence to the vision of our Hon. Prime Minister, ‘to make maximum skilled
developmentin India’.

The employment rate of the skilled engineers is increasing year over year. Having said that, a
large proportion of these engineers who graduate have an entrepreneurial mindset with an ambition to
work by themselves. Today’s youth understands that getting a job in a big firm is like signing up for long
hours of work with non-equivalent remuneration. With this, our hope is great talent consider joining the
Independent Surveyors profession.

As per “Make-In-India” initiative of the Government of India (Gol) — there is an immense
opportunity in ‘Skill Development Program’ for unemployed youth Engineers to become Surveyors -
Loss Assessors, Valuers, Risk Inspectors, Professional Engineers, Investigators for various insurance
claims.

Assuming a family of 5 for each of these, about 2 crore people will survive independently in our
country.

If we compare similar data, we would all agree that the scenario is not quite the same in India.
From the technological standpoint, we can certainly say that there is enormous opportunity for growth.
Currently, unawareness among people related to General and Life Insurance is high, and hence, it
creates a lot of legal complications, frauds of fake policies, cheating, and corruption in the industry, thus
leading to malfunctioning within the system. The need of the hour is to have skilled independent
surveyors with a fair and unbiased attitude making the claim settlement hassle free.

Today, in India, the population is 136 Crores and is projected to reach 160 crores in the next 5
years. This suggests that there will be a huge requirement of the jobs in the coming future. Fortunately,
the insurance industry is here to rescue. The need for skilled independent surveyors for transparent
assessment of insurance claims is required to cater to this growing population.

- Minance

Buying your dream car is o SEVA AUTOMOTIVE PVT. LTD.

EAS I ER NOW! ; Nashik : 0253 - 664 4444, Dhule : 02562 - 281128,

Nandurbar : 02564 - 233000, Nanded : 02462-241599,
Nagpur : 0712 - 6652800, Wardha : 07152 - 253545
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Creating awareness among youth about the General Insurance Industry and

Mission | rejated employment opportunities.

Survey fees also should be at par in India, irrespective of insurers and should be in line with the
Government of India‘s pay commission. Also, insurers wish to work with surveyors on a full-time basis.
Due to fair and unbiased work of the surveyors, thousands of crores of public money is saved. A
downside though is as professional surveyors depend on received survey fees, they do not have any
fixed retirement benefits.

Nowadays, in the case of Motor Insurance, only 4 Companies namely Maruti, TML, Hyundai,
M&M are supplying their spare parts in the secondary open market. We expect to make all other Original
Equipment Manufacturers (O.E.M) aware of the existence of such a policy, and encourage the supply of
the spare parts, parallel to above.

Local garages in the city and villages will get Original Spare parts with authorized bills and/or
invoices, which will help to generate more revenue in form of taxes for Gol. Also, the unemployment
problem amongst the skilled and unskilled workers will be benefitted by this, considering India’s rising
population.

We at NSWF developed “An Innovative Smart Solution for Survey and Loss Assessment work,”
which is a revolutionary concept that will benefit the Surveyors, Insurance Companies, Insured/
Consumer, RTO, IIB and which will share the real-time data amongst each other for loss minimization,
ultimately saving a lot of public money, which will again further bring down the insurance premium. So
lets step forward towards implementation of “ One Nation One Portal “(ONOP), a unique solution
developed by NSWF and strengthen our Nation by bringing Insurance Sector Under Make in India and
Skill Development Program.

REGULATIONS 2015 OF IRDAI EMPOWERS INSURED
(POLICY HOLDER) TO APPOINT SURVEYOR.
PROVIDED HE HAS TO INFORM INSURANCE

COMPANY IN WRITING WITHIN 72 HOURS
OF SURVEYOR'S APPOINTMENT.

nsurance

SEVA AUTOMOTIVE PVT. LTD.

Nashik : 0253 - 664 4444, Dhule : 02562 - 281128,
Nandurbar : 02564 - 233000, Nanded : 02462-241599,
Nagpur : 0712 - 6652800, Wardha : 07152 - 253545
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EMPLOYEE OR INHOUSE SURVEYOR V/S
INDEPENDENT SURVEYOR, AN OVERVIEW

Sushil Maroo
DEE, B.Sc., AIll, FIIISLA, SDFI
Unit Coordinator, ITIISLA, Indore unit

Insurance Regulatory and Development Authority (IRDA) has enhanced limit of no survey limit of 20000
rupees to 50000 for Motor (OD) and 1 lac for Non Motor claims in year 2015. It is proposed that this limit will

be review after 3 years.

Hence, in this article I'm trying to analyses pro and cons of both the systems :

Point

Employee Surveyor or In
House limit

Independent Surveyor

Background and
History

Old Insurance act and law
suggest that losses up to

limit of 20000/~ (Irrespective
of department) can be settle
by Insurance company without
having report of an
Independent Surveyor.

1.

This was introduced in the
country when no. of Surveyors
was not enough to serve the
Industry.

Moreover, due to large
geographical area of the
country and chances of losses
in any remote area, this
provision was introduced to
serve the public (Insured).
None of the Public Sector
Insurance companies prefer to
settle claim without having
report of an Independent
Surveyor even losses well
below than Rs. 20000/-

Despite it cases in legislation
against Independent Surveyor
are lessthan 1%.

25

@ NASIK SURVEYORS WELFARE FUND




HISHAd I9d f[oaua
.. 9881063639

Email : bhauraopingle71@gmail.com

Point

Employee Surveyor or In
House limit

Independent Surveyor

Current Scenario

In year 2015 this limit
was enhanced to 1 lac
for Non Motor and
50000/- for Motor (OD)
claims.

1. Some of Private Sector Insurance
companies are appointing own
employees for survey and on basis
oftheirreport, they settles claims.

2. Some of Private Sector
companies are settling claims even
without physical verification and on
basis of inquiries collected through
oral/mail/photos/documents etc.
also.

1. Almost all Public Sector Insurance
Companies are still using services
of Independent Surveyors for
losses even below the Inhouse
limits for both the departments
largely.

Provision :

It is also in act that if
the insured is not
satisfied with claim
amount offered by
Insurance Company,
he can have report of
an Independent
Surveyor.

Practically this provision is not fit for
insured because of following
reasons:

1. Till final offer of claim settlement
by Insurance company/Employee
Surveyor, spot of loss / vehicle will
get repaired / reinstated and
hence, another Surveyor cannot
have thorough physical
inspection, which is back bone of
any claim.

2. This Insured has to take claim
from the underwriter. If insured go
for an Independent survey report,
obviously Employee Surveyor of
the Insurance Company as well
Claim Team of Insurance
company will see the claim file in
prejudice way and will try to bring
the insured anyhow on table of
negotiation.
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Point

Employee Surveyor or In
House limit

Independent Surveyor

3. practically in Less then 1% claim
Insured prefer to have report
Independent Surveyor over report
of an Employee Surveyor, when
this concept in is force from last
few years. This itself proves that
this system is not fit.

Why word

"Independent" was
used in act/law

An employee Surveyor has to take
his salary from his employer i.e.
Insurance Company.

In any case employee has to follow
oral/ unregistered guidelines given
by his Master. He is also bounded
with service rule.

1. There are number of judgments of
Consumer Forum/Courts of law,
where Independent Surveyors
report is endorsed by them,
because it is report of an
Independent Surveyor. If he would
be an employee Surveyor,
judgment will come against the
Insurance Companies.

2. 14th standing Committee of
Parliament on Finance has
observed that only Licensed and
Independent Surveyors and Loss
Assessors should be allowed to
survey claims as to be in the
interest of the policy holders.

Practical aspect
regrding _number of
claims

1. Approximate 75% of Motor (OD)
claims and app. 60% of Non
Motor claims can be serviced by
Employees of Insurance
Companies under present limit.
Obviously Insurance Companies
are in position to serve chunk of
claims.

For claims of higher limit, only
Independent Surveyor should be
appointbecause :

1. Claims of higher amount of
Inhouse limits require bias free
approach for settlement of any
Insurance Claim, which is prime
objective of any Insurance policy
i.,e. to serve the insured, in
distress.
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Point

Employee Surveyor or In
House limit

Independent Surveyor

2. Forgot an small common insured,
even Industries does not know
about micro points of an Insurance
Policies. Hence, only an
Independent Surveyor enrich with
his practical experience of
decades of handling such claims,
can serve a small common
insured, which is prime moto of an
Insurance policy.

Practical aspects

regarding cost to

Insurance Company

Another point is given in favor of In
house settlement claims is that they
are saving survey fee.

1. Insurance companies has to pay
salary with other perks etc. to
Employees. Survey fee is directly

visible, but salary to In house staff
is notdirectly visible.

2. In claims of limits above the In
house limits, survey fee is
comparatively less than claims
below In house limits.

3. If survey fee is compared with
Marketing expenses (in any
mode), itis very less.

Conclusion :
To serve a common policy holder in case of any claims/ loss is prime
objective of any Insurance Policy. Only an Independent Surveyor can
serve this objective without any bias.

$ MARUTI SUZUKI " .1 ,..- e '!ﬁ

GENUINE PARTS re | g

EVERY PART IS VITAL

THERE IS NOTHING CALLED A SPARE PART
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VIRTUAL SURVEYS
(VIDEO STREAMING)

Ashish Ajmera

Internationally today, Insurance Policy & the claims and its processes are driven by New
Technology & there is constant reform happening at a very fast pace. In Motor claims industry, the virtual
survey system has been introduced. The Insured / Repairer uses app or link based systems, which
capture the exact location and various other security features to conduct a survey. The live stream /
images are then saved to system.

ADVANTAGES:

- Reduced TAT for survey

- Instant assessments
Overview: Internationally, each and every incident of accident is reported to the police authorities first,
who inspect the vehicle at the spot of incident and issue report. Also since majority of Public areas are
covered under CCTV cameras, it acts as a very nice evidence for the incident and also helps study
accident patterns.

However, since in our country, it is not mandatory to report every incident of accident to law
authorities, the authenticity of accidents are many times questionable. Majority of claims are registered
by the repairer/ agents and not directly by insured. Internationally the cost of hiring skilled professionals
is very high & availability very low, as compared to our country. The sheer ratio of Population to the
Geographical area makes it very easy to obtain skilled manpower at far lesser costs compared to
international market. This also makes Indian market very different from the rest of the markets globally.

DISADVANTAGES:

- The entire process is dependant on the Mobile network available.

- Temptation to insured / repairer to involve in wrong practices, since only video is seen.

- The damage to panels has to be seen & felt both, before concluding assessment. However
the touch factor is missing in virtual survey.

- Since the cost of modern vehicle repairs is very high, practically one additional panel in
assessment will be equal to cost of quite afew surveys.

- No accountability as only basis of assessmentis video /images seen.

SOME EXAMPLES:

The above were just cleaned by using polish materials.

)
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In the above image manipulation of damages being carried out has been captured.

Itis also seen that the cost of survey is calculated as expenses. But the saving carried out by virtue of
surveys is not taken into account anywhere. For example , the amount saved by convincing the
repairer for repairing panels , is not accounted for in any system and new tools to measure the same
should be invented.

TAT’s:
- The settlement of claims will happen only after the Tax invoices are available.
- The repair process is dependant on several factors like availability of parts, repair

IN MY VIEW...

My view is that in order to have a uniform reporting, the actual
parameter for TAT’s should be defined from the date Tax invoices /
last documents are submitted to date of settlement. Skill with
technology and standardised reporting formats across the Industry
will go a long way. Just like planet earth, let’s also make this Motor
Insurance Industry a better place for future generations.

Authorized Dealer of Maruti Suzuki $ mMaRUTI SUZUKI

SEVA AUTOMOTIVE PVT. LTD.

SHOWROOM NETWORK

SEHA ' NASHIK 0253 - 664 4444 ' NANDED 02462-241599 ' WARDHA 07152 - 253545
' DHULE 02562 - 281128 ' NAGPUR 0712 - 6652800 ' NANDURBAR 02564 - 233000
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IRDAI

( What is IRDAI?

Insurance Regulatory and Development Authority of India (IRDAI)

On 6th January 2000, the President of India gave his assent to the Insurance

Regulatory and Development Authority of India Bill, which enabled opening up
of the insurance sector to private players. The Insurance Regulatory and
Development Authority of India (IRDAI*) Act, 1999 facilitates the
establishment of Insurance Regulatory and Development Authority of India
as an autonomous regulatory body for the Indian insurance industry.
Accordingly, on 19th April, 2000, Insurance Regulatory and Development

Authority of India (IRDAI*), was created under the IRDAI* Act, 1999 to

regulate, promote and ensure orderly growth of the insurance industry and to

protect the interests of policyholders. )

( What does IRDAI consist of?

The Authority consists of a
i. AChairperson ii. Five whole-time members and
iii. Four part-time members

( Why IRDAI has been set up?

IRDAI has been set up mainly To protectthe interests of insurance policy holders ; To
regulate, promote and ensure orderly growth of the insurance business and

reinsurance business.

companies.

industry promoting insurance education across the country.

-

IRDAI issues certificate of registration to insurance companies and licenses to all
intermediaries who are engaged in insurance related activities. IRDAI makes
regulations for the various institutions/ entities operating in the insurance
industry and supervises compliance with these regulations through returns and
inspection. IRDAI also facilitates resolution of complaints against insurance

As a part of its developmental role, IRDAI emphasizes on empowering public
through policyholders' education, which helps to increase the insurance reach for the
benefit of common man. It has adopted multipronged approach for educating
consumers and organizes Insurance Awareness campaigns directly and through

J
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Balwant R. Dambe
Dambe Surveyors & Co.
9822127638
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SRATd hell. TS QTG dIc ST JeTett axl TETerTd Aqeh-aTd Jh<i aid 3. 3 8IVIR o JMeuefR JoHar de
PO HRH FAGRISD T,

AT TRIT TBI [IHT B HehedT IS 3MTetl. AFE TG STgToT HIeAbIaR ST FHT YIFITaRd,
TPAFTIRIT ARE0T UTfes! 31 HESI0T Uehal 37Tel. STgTSl HIcTehi=l T Fa UIaTel ST dhedT 3Rial! ol BIord
STETST hegl d PO Foe ? SUAT BT STl heft G DI Uikt IO glget AT PHeuT 0l AaT egd. A &l
ST ST YA STt AT Bl T TR U SR el Ffead i Aiagel 8 ST PIu JoHd™
BSeT IRT WRUTE QWA AT el AT STEISHIIDIhGT JNATIDBRT TepT hiaR JUR Hehe FHISIIAT AT
O] HY SchiaR AVR Hehe [IUR[T < Heperd! T BHT SxuareT a7 UG f9HT IT AaT Faierel SiTes
IRTeT.

T AT AT AT D] GIRT SASHEIT! o HTell. dertlie TR FIe aviel digsd,
PIhI BT ¢ Tde! ATIRTY HEUIT TG oo Blel.

IR STETSTd HIeTeh g AT HIeleh JTaT AIGAT HHT0NT AH1aeT 31, § 9 SR o Sefreti= afieh
TG foT diferd! s favarardt fomdt aia sRaa S11fn § Setrer QR 3nffes Ui Hiagedrd Smari-T
a1y off gt < ST, oaTd e BHIId T ST IR0 o PRUATT 37Tl Il

AT feaaTd ‘'eseq Bihl B’ § SIS Hictd. HIelld STaRY, STeleid $hte], Saflel I
HeuITd TR HeaT ST sirel. a1 il Sgeliensier e @1 STawiTe! fHed SR,

999y T I P gL Blal AN ‘et TavTeist ' AT HUNICT QUITT 3TTelT 30T Jeiel edepta
&1 SO AIGAT YHIUNT WTh dhetl. DUl THNG HETel AIGdT YHIUIG dlgel. AHRigred] Hedl faguhrr
1.

FHRICA, famuRe = ool FmT fearn ¥R drie @ W sAfdvand errel. RITdt ar |d
BT fCie FAChgd AFIdTe! QudTd e,

AR AP T el & Aiseq dul’ 3T STl | et srgwdt a fsoria
GATRID AR ER HTet 3712, Ta-d I g I FHIT U= G ATl QudTd JUMT=AT FREVTET A TrRed AR
el STl

HRAT A AT U= IR faRifeas aTead Aeied e 9840 T ORI HRAMED 3 foHT =T
BIBIC ST, T HUHHLY SIRIAA T&T—-3NE o, ITSC UG a1 d eI Feta R a1g AT, & a1
Sicgl, SRBRTT LT 3MTell degl 9% AR %4 STelt [d HU=Id IFRIBROT HRUATT 3Tt 37T
AR PIARI " = FATIT BT AT et faceft arerm 284 SHu=ard faei=Tesur HRudTd 3TTet.

99 WTel WRATHS 'SRl ST 9T STIR PRI Fd 019 Pl IAERIDRO ATl 9 ST, 963
URgT (S Y 3T SfeR=T @ e SR &, for.”’, 'aiRued SR &, o1 ' @ 'gAIcs sfean
TR S, fo1."” T IR BT 'SR SR PIARIA " T AT NfUTIRATeA! TIRMEY SRR STedT.
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HU F ATYRU HURTAT FoRYe Ad. W fadr wguret srareuur fefor grom=ar
HhCTAIS! FHBUIRY 31Tfies JeredT HRUTS | HT ST STTATThYU! AVTIT HHCHS & IuM=AT
TFAIHE W gk Sfifddert 3F §ad @i i Hierd! fag! e
Shifdgraet ‘Staw-famr’’ wgord Life Insurance @ HiemHal gHIATS!
"' FAATUROT fHT’ TgUST General Insurance 3R G HIT ART WRORA TIR
el 3TTRd.

>
— "AERTURUT {81 AT HIURATeA 9 Hler e Iqrerune argd, B, g,
ERTCeT Hiegar g, a¥d (fe.=dt, O, aTfen Ao 3.) a1 grel Samer U aRal
n 3R Tl S TR, S, Fod, PleSAT 3. AT Fd Al TRV Pl A, JRATSH
AT ATl GRas! Tt BHT HRIdT NI g CARATS! Uieh Wb quigRa Hfead
TRET feel S, IRIST BRI M TR Ueb auIRATS! ATgepTell faHT—arort
faett ST, URq IT Tl aui<dT BlemaefiHed SR Prérd o $iel ATel av HRetel!
e (o ep au i ghT) oRa feeft ST A,

meﬁmuﬁﬁwﬁm?

3T famr-uiferdl’” wguel dRI? R foET-uiferdl wguSl fomT Ul @ famuRe gregmed oRifde
31ET/ AR Ueb quea] BleAatiaTe! Sietell R ! ST fSehTufl BIUTR Jehar Al HIeThlell W QUl
Y Bl e fSpIuft ST Herrra faHT IRV FRBRAh Hchidl bel ST Ial. Hd ATURY TRIREDM
§epehgr ol g dTe, BR, feeg! Ae, ToheT TR av] RG] el <l SRl SIRAH FRU e ATATS!
T AT foHT Aehiv IARTA. TR RITARH ATAVITAT ATEH AT gt / 37Ied, Aita / it
3T HIGTHTIAT GIOT=AT JehATTd HRUTS SUITATST Hedeh dTgraT ‘Ueure! ” faHT 8T TRepR FchT el
3R, MR ST AT FHAHT TS| ATAfIU T BRI gl g e I &l Ad Pl ADPRA
b1 foehToft fawT &1 Fehie dhetell 31Te TR b fSeb1oft 1 Vet Saetl 3Te.
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e ST 81 FAATURYT AR SRS SidesdT [I9 3ATg. BRUT TSIl Ui BRI U Rl dTe @
SRICT | AT UTAUG AT 3, ST ST aTg FgulSl Ueb TRl av] STelt 3Tg RO Y hiell
STREATT ST fasahci Tl A (10T ShedTiTaTe Tl d TATedT PgieiiT TG Sia TG SHIdT 07 3T 8
TTe 3ATg 3 AT U PeaTa aTgTd Hegwd e eARTe 3TE.

‘grgATET i’ Il GRS bR ST -

31. yfeedT UeRId <uaTd Jum=at fom giferftem Comprehensive Package UifeRdt 31 TUTd. AT HhR<T
UifeRied dd TpRAT JharEl WRUS AT huidgd faTuRee diferdmdia IS aR i, e,
ICERUNCRAE AT, JHET IR TTh! MM TETel HICR ARIBERR Ueh el 3 e Jedl IR Areh!
MER T HICR AR-IDBeTd JhA el Mg, JTRER FHRIA HIeR ARIDAARE! JIHE! TSell TR 3120 geqed
AT TS JhAM d FHRAT HICIAR—IDerd b (SR T g1 fmT 74 aR) g i Ale’AIdhel JId Sl
3T T PICTAT SR SUAT AVIRT Teh=I HRUTS faHT ShuTehgd SUAT ! ST HIRIETT hetl 3118,

9. grgraT fHT aiferiTaT S gERT TR < ACT-ONLY Giferdl 3RT #gUrdT. WRy @ 1 ST BRIEgHR
3R XY T UleiATe el 1d 3MTe, ‘U urel’ &M utfordt| areqe @ieared (Rl I eH! Jem dgi
Uit AV PRIE Fh . AHINID JRET AL BHd T aTe YR gl Uiferkil el Al Jreior
HIIE SR 3RA 9 AT ARDPR] [ 377,

q. TEFTTHT HROT Begl TGP A ? T bhegl ATa! et At =retal !

— TG aTEr (ST, Th, TR, SoR, gacs, 3fcl RefT TEurt ST argeiHT Aa-ITRIG F6R Teic 3MR) 1M
TR UL BIUTR JHA HRUTS T U g S IUITRATS! Ta=HT Ul ST .

— QRFST! TG IS, PR, FheR, HICR AIhel, WISRIT R 3,

— fhRPI% AR -G SATETT UletRT TaTHT SRUT SR A SITOT AT AT huiTeng Thsar HRuTg
[EERIE

— URq QISRIT ST ST ATETeRISR AT STl 34 TR DA HRUTSAIS! Ule I’ U1 HRU] TGP
3.

— T QIS TEATed JTETaed ST Iuft 7 JRTeT STRIAT STeR SREHT 3RIS -t UIferd U= &l STea]
3.

— GTSRIT TEATeAT SUETAHE) ST Bl SREHT el g foglsd PIUTIg! JehAM THel URq faHT SRt
ST HIGHT JHIUITT JhAM $TTel 3RTe. (IS YT aTe STobledTiies T FiTel 312, ) TR YTt =T =l
3I SRR TR

eIy T : TR T aRId R SR HEATIRUMU FEfeld 3ifel okl ATIRIETT aiTed] IgHdeied]
uRFRRrl amaear famT wfdfeleg FgT 8ol JieTr oxd.

2. JAUITATHEY ST fgTSa Sah I / W1 THA™ a1ad

F P ST srdd ffes aRfRudr FHivr g, e [mTuRerear dieaTdial agnies Tarer
e Tl QRaTeNT SHHRT e 3TTell R 3121 f3epToft g Ira el feHTUReTel SUeTde SHeled] STHTET
AR 4 N g deedrs e a2 anfdie ded /wRuTs ardt dnTd. et faqeRe™ foean e
e / HRUTS S okl FERpUTe UTach HRICTT ARG HUT JMTaedeh 3R, Aexd! e 5o ureiagd sfeted
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Actelt RIeR o gRe™ o duia ST axTet AT —RIeThgT fHwTeled] o TRUTSTT el
RPHT fHTURET 9 ST hefl S g IAR T YRSl g UIcTel =ARITeRIMIghd QuaTd Jdl SATfr
feTeReRT SETd el fieiear aTfies wedar YFTQe fFTUReTe UR fi7es Srehd.

3. AETARS T THATTETET

feHTUReTE dTge Stegl IRIET ST Tde! [AHTURE Fd JoM geeied] HeHuRd Slacd 3Rieied] <
YT WGeR 3 aedid FIR-I (First Intiomation report) FIGfItr S1cdd SRR 3RId. G AN SiTeted]
TEATAT JURARAST FRToMoT faem Shumiebg |aT Afg=arar dreraeh e STar. |gl AR a1 deHid
GTeleyM T diei RUIE dieisr Feemegd el ST @1 Ruider FIR-I (Final Investigation report) 3/
TRUTT. AT RUICHE S T e SR d <1 RuIcaelier SeyH10] faHT chuierg <l e graTeset! S,

Areti T Rad . 9 :

[ AR Aetelt TS AU 2T AT

T RUIE aRIATHTO! SATITHR a1 Uit Yeiel PRIATE! G20 B g AR YU el g faHT a1
RPHIT IR T <A1 XepH ATIVIRT fIHT huiiehgr 31qT chedl S

et T Rad . 9 :

3TUet AR etel aTg- AIISel 31T AT &4l

31, 31 YR RO 3MedMaR fIHTURSGM UlefT AT SIS+ 31Ut aTge Hobf-idhel SRIER Hd ST
TP FROT SRR A, PHIRVT AT SR ATISelet 3et o Do fRIT 31T o TURT0! HgwaTd 3.

FHSIT YT Hepf-iehered] FATAR AT SR R 3r4et TR T Suiell shosgd d Ulefs FCeFalT drait
S aTEH TTEATd B0 S I R Rl

9. AT RUIE ToIMHaR R dhetal] TS S ATdSelel argd quRiol TR 3RAd. aTg-Td! aurioft
PR FATIADT AT GIRATHT FHAT AT A (I, AT TRR, TR, CRBIER ARW IS ATEATIRLT
TS $iTelel 3TN, ) ZSATSCH, Pl JeeiedT ST, RICHeT Hiceied SRT.

SIATAe! fHTURS R AT Jdad STUTIRIIST BT e RAeR HIcae AT Huiar AR -l
SITELAD A, T DICATHLY ATEANAIS! AFUIR YIS, T SANUIRT HoRT ATl AR GeTT Heb el A
SRR 3. TR W1 Huiehgd i Caiehel JNMThAR (FE3R) Ui’ FCATAT ST, TR SHIURS 9
S PHICI TR Pet 31 O Hepfwenel ITd SRISR Ta! PRUITA R T BIcl TdTd. AR dTe g faHTeRa=a
31T T WA AT g T, SUAT AVRY T HRUTS AR PRaT.

$ MARUTI SUZUKI

TRUE VALUE

FOR BUY AND SELL PREOWNED CARS

SEVA AUTOMOTIVE PVT. LTD.

Nashik : 0253 - 664 4444, Dhule : 02562 - 281128,
Nandurbar : 02564 - 233000, Nanded : 02462-241599,
Nagpur : 0712 - 6652800, Wardha : 07152 - 253545
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SATE Fd TYH YT foHT IRMASTAR SATIUNhs AT Buiehgd UlferdTel d PRIGHS UTsauaTd
AT, B PRIGHS BT {R % fIHTURE faHTehu-leng 3TTelell BHHIGUS HUICI SadTd fchdl Hete]
ST bl GEpHTed Teedld S8 Qald. ARl &l BRI JATedTHaR PUTCId 3auaTgd! HIequl gl

9. SR AT GifeRiHed M IRRCIM FaR, TRRT FeR, S FeR 39T argd fomT o
aRgfdetefl WM AT I A folgedl ARl TR frarear gl e fwdr s g
[ERIRBICARIISIEINS ICAS KRS

2. YT ST f4aT difeRfiear aMuedT ST Uxll, el rd A1d sRIsR 318 Pl ? el
TSTGT UTEY! 3T RO ST, ST faHT Srearit ReaH fesaIT 9Tl STS it Seu= glaird.

3. 3T AU ST AT fIHT S 3fTd! T ATerH i SToTR JIamsHTor (3frerean) fomT ka9
SRAIT 3T TR 3R, TR UlToRiTaRIel GREfdelel! YeaH IR 37T T ? ¢ U SR 3T

. 3MMUcTT PREFIATIA Hlerq<rar /AR {981 SIRAaHT &1 dRE™I fafay fauymr g fafae
AT A7 fafre Ard g ARFRI AR fohvd esfaul e @ SR,

Y. JIERIER Segl IV SR a1 IR degl Udeh AT srieiedn SHTERTAT AT huiiagd
QT 3MTelel AN deT (Tag) AT0! 1T STOXIT IR,

SR 9T giferiiaxiel 94 AearedT SEd g sRISR A9l o) foHT Uifer<d! foHT UM fHesed™iaR
oRre T PUIel HedT UTel AR TTaedes T geall Aedl It gRIAU (Endorsement) fiasfaon
SRR ST PRUT Teh=I STTITHeR 31T TebRet gRfAuf (Endorsement) faHT huiietT eh1eul SIIETIAR
SNERECRRE

M1 &R TG Deted] Tl MR HEw IRV FHIEU JATaeheh I 30 Gatel
heAH T UlfoRiT SafRIayul g qURIeae T URUTH BRI 81 hdTd g TaR fFT eyt SRy afas
€35 Qe g AHSTU] aTaeh <l QR HEwdTd 31T,

9. argr famr

2. 3wt fomn

3. arggeprar famr

8. AR femT

y. it fam

& febRepIes o
9. eI foHT.
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qET o gran e wars a FRYgH!

ST T TeedaR FHTyHl Al arRred] 3T fHIhuHedT et PIviedTel Briierdrd
JTETAT Alg PO SRR 3. TR, AT MR edhuu 3raT RIfrerdr & Siuardreal FRuraR a defie
URIEIAIRIR T ST FHSITG ol 3R,

9. IR — fHT Hurlpg Heeled] FaiaR FeoR TcARYe®! He Sudid JATIemRd arg
JTETARIBIIRIT gatq . PIId AITANIe e FawT Weld Silel! 3Rfel TR Uie el UeHTHT Sedrar
QeI REATIRIR SFRIdT SRR g Whic! Bigd d1a- aTelell Hded_ TTe] Aehd. MR M1 o
JICEIR AR ATEAT T YOIURIVT el ST, T hu=iicth hic! dlael ST, TR Fd3Re] JURIUIFR g
AT IREATTTAR AT STV TR SR IRSHE T 51T

2. JYHTTEATIRIT aTe IRSTIAd U SIS faHTehuT SR1fde IeH (ATeTredT UehRIGRIR) 3AaT hedl
ST, R ITATS! JATaeTe d &fiel g uraell AT Suiier IR PRUl LD JRH. A aTe Jdad JTIRATS
RIUT=IT T STGISTUae (PICIT) HER IRSTeAT HIeTehIehg §-1ds Ta.

3. IR INSTAT ATADTehgd S Bidleiel SICISTUAe (DICI) AT U HIGR HRUT AT 3. AR
T U Tehgs fHTelel Fetd thiH YUl SaRRIT HRe Ul faHTUReTehg T TUTar 3R,

8. fomT Suens Fe i (qUf TRetelT) TR SDICI SIUT ATEATT e BIQUATCAT HIT faHTUREpTh g
R PeITeR fHT HUHTehg AegaR IRSHEY AT qURIVIRATST Al AegIR g TURIU AR el WIATIATS!
URAT et ST, g RaT feuid TRSTeaT HieTehlahgr TS I SIVRATR! BT IRATT s 1. Aeg3ReDpg el

Y. FEST dTE Al R SGRTusdId fiated reqfianT uRdt Hral a1y 950 RO dTed TN
RIS TR HTeTblehgr YRAUT PICeH Jrgl fHT Ui 3@l HegaRes AGR PRI FgUSl el Jresal
HORIRATS R et ST,

. femTehuir AedaR STl EATET A ATdes! TUIUIATST SeletedT YISl @ YRt picerrar far
F g PN AR IR e [AHTUREIAT HoR STTeied] IhHdT SISl AegaRapg el Sl AT e
fEHTURS EoR TS TR AEIR HUTIT HRUTSHT SIS IRST HIeTDTe AT SadTd. BRI e Fraia HoRT Hrid
SRICTT IR ATeten, faTURe g fmT HuHa HegaR Ira FHama 8 Ao Silelel! <eaH SRfdel! .

9. ST T &l XepH FaTgHd A= STell DY IRSTedT ATl TS| TdehRIc cTdehR GO HRUI 3Taeh IR
IR HegdR AR M JpArrar RS farepuiier AeR vl Ml AUl FHIUTTDRD GO HIeIR
fEHTERET IRST HTeTehTel FYUT fStTel YeH 31aT e TSl IR HeAT faHT Ui BHesfaul SRR IR, TR
SO HTeleT TS aTgufl eRURATS! Grgl faHT Shuiepgr Tegarel! Fgeh! befl ST, T TIR Hietel ATe d IR
HICTPTehg SeTudTd 3fTetel UTCH Il UTEUR dhell ST oRid TR STelel dTed d S @RI Felel UIcH il Taad
TICT Bdel ST, A TR TSt sielean Fyut watd e, Refleq, HemH! 3. 99 BT AEIRDBS
ULT BRI AP 3.

¢. AR TSN AT YgeiH Govl SHTeITaT 3fgaTel d fHIURe fetel dlet A1 37Ted I ATENT AT 37gare]
(Bill - Check Report) (Re-inspection Report) HegaR g TRIR el ST, g AT Iae [AHTUReTeT quard
AUIRT < M AGIREDG T P (qudTd A, T ot o e [GHTURDBRT fAHT dhuehg TG sl S,
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HIER FrET THAT HUTE JUAT TFTR

ATEITET STTETT HICATHR i IR o THAH Afeaa arvamrd! @reftel TR 3acid
el ST, TTETaa ATSTAT ATfRcl @retl 4 MR,

9. GOKIT dRaTER QUITA YUIRY HRUTS (Repair Basis)

ATEATHT AEEIRPBGT TURIUT TRUATT A, ITAD TR IR UISH ST
AR TTS! TR SATATAR T TIRIVT HRUATT At § YR STedTel HegaRepgT [HT
PHIAIAT TSR BeIATIR [THTURBIAT WRUTS T fIHT hu-iiell TTeR hodTax fHTeRepTel

HRUTS IeaH T huiTeng 1T hRUTTA Adl.

2. WYUfd: SUATT YUIRE THAH WRUTS (Total Loss Basis)

STIG] UL AT g1 AIGT YHTO Bl FgUISt T aTgTa Thvar 94 % Uer
ST FiTetel 3. STYET AT8 GORINIS] RIVIRT & dTg-Ted faHT RS SRR SR
TR AYUId: TheAT HRUTS U faaR fHT dhuiehgd el STl

I FHRME [T Hufiepg [AHTURETET faHT aifeRiAe) qeldelell M 31T RudTd
I T JAYETIUT aTe [HTIRBIAT T ATl AIuiT=h arg-re fhgt I geaiaxid Hhrd
38! P TG faHTh U QUT 3T 3T,

IR T Hufirg Hexd JNTETHRG alg IR T SRIAEHGR [Jehuard ad d

JUIRY &Y Bl foHT Uttt fiiesd T RepHeR faHT erRepTer BhivrdTal JfIBR Tgd ATal.
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AT fomTaT iy (STaT) BN gl fIHTRBTAT firesd, ITfawY 3T AfeRaR faveiyor
et AT feHTERUhg STaT Ihegl DR Sl g YRS Dhelall W d Tl U IH
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.
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2. JULTAYRAI TE PIUATE! I AU STl 3Rt a RIS W fHT IaRfer
T R T FHoet Tl ATpTe 2.
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Y. IIATRID ATEAATS! ST AFITET S7RIET ST ST YA 378 T HFTIRIATT 3rerar
RIS 31 fShoft STUeTd Bseard faHT dhus! Foid AT 2.

&. dTET el HIcThIehg QAT HICThIehS BRI I SR dTgTaRIsR qTg-rdl
fHTEY ST HTeTepTed AR BRI BRI AT I, SATIde] [raTell Geo Huetedt
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Do's & Don't In Mishaps

Alka Patil
Business Associates,
United India Insurance Co. Ltd.

The Journey of life is full of uncertainties there are flows & there are ebbs. In India over million
road accidents & other mishaps like fire burglary & miscellaneous accidents occur every year. And God
forbid, there are chance that you may get involved in one such case. You may be a very smart driver
yourself, but a mistake by some novice driver on other side, may also end up in an accident. Always
remember, there are several important rules that you can follow in case you land up in such situation. So
if you of your byed one getinvolved in a road accident, here are a few do's & don's that you need to follow

The general insurance business is classified into major branches such as Fire Insurance, Marine
Insurance & Miscellaneous Income business.

a) Fire insurance business means contact of insurance against loss by or incidental to fire of other
occurrence customarily included among the risk insured against in fire insurance policies.

b) Marine insurance business means the business of effecting contracts of insurance upon
vessels of any description, including cargoes freight, goods, worse, merchandise & properly of
whatever description insured for any transit by land or water or both & whether or not including
warehouse risk of similar risks in addition or as incidental to such tourist & includes among the
risk insured againstin marine insurance policies

c) Miscellaneous Insurance is also known as accident Insurance. It includes a number of classes
of Insurance such as motor Insurance Bulgaria Insurance, Personal Accident Insurance, Health
Insurance, Fidelity Guaranty Insurance, Product Liability, Money in transited, Boiled explosions,
House hold Insurance, Shopkeepers Policy, cattle Insurance, Agriculture insurance,
Engineering Insurance contractors All Risk insurance, workmen compensation etc.

The very purpose of grinding for insurance protection is to guard against possible accidental losses or
liabilities Policy. The losses are payable in accordance with the viz. Fire, Marine & Miscellaneous there
are a number of common factor to be considered while dealing with clams So prepare yourself ahead of
time by first step after on auto accident or any sort of accident, itemized steps you can check off as well
as an areawhere you can clearly filland relevant information after a wreck.

So if you or your loved one get involved in a road accident or any sort of fire lose, burglary or house
braking, total loss of property, any casualty or any sort of machinery breakdowns, workmen
compensation lose, total lose of vehicle, major insury hospitalization or such situation arises here are a
few do's & don't you need to follow.

Do's
1) Do get contact information
2) Do gather Evidence

Don't
Don't Panic
Don't Blame anyone

3) Do seek medical help

4) Do call concern authority

5) Do share every information of mishap
with insurance company and Surveyor

Don't Say or sign any document
immediately.
Don't hide any details about mishap
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General Insurance and its
policies/coverages

Rahul Jadhav
Ex. Central Council Member, IlISLA
Surveyor & Loss Assessor, Aurangabad

Every Individual or associates / organizations are subject to financial risks which can be
elaborated as loss / damages to the movable / immovable assets legally in their possession , loss of
earning because of accidental occasions giving rise to bed rests.

An Individual is subject to accidental / uncertain damages by various perils [ causes of loss /
damages ]to his movable assets [ motor car, laptop, cell phone etc.] and immovable assets [ house /
office building and its furniture , equipments, aplliances , gadgets etc.].

An organizationis subjectto the accidental/uncertain damages /losses to their movable assets
[ Vehicles , consignments [ incoming or out going i.e. raw material and finished goods] and immovable
assets like business premises/ factory , plant and machinery, loss of profit due to the accidental
stoppage of production/business interruption etc.

When any peril [ cause of loss ] visit these movable and immovable assets and further cause
damages / loss to the individual or organization their economy experiences instability and faces
financial crecise and further future may become dark.

To cover these risks causing instability to your financial status there are many management
techniques to cope up with this risks But the most effective and economic method is to have suitable
general insurance policies forthe particulartype of risks / perils .

Atindividual level there are package policies [ called house holders policy] which covers house
and its contents for fire and allied perils , theft / burglary . health / medical insurances [which is now
adays have become very expensive .

Atorganization level there are so many polices are deviced to suit the requirements for example
for mega industrial risks there is industrial All risks policy, which is a package policy and provide covers
for fire and allied perils, burglary, machinery break down, transit of goods [incoming as well as out
going, free loss of profit, machinery loss of profit, etc.

While opting for the general insurance policy care must be taken that all terms and conditions
including exclusions, excess etc are understood properly and extreme care must be taken while
declaring Sum Insured of the properties / subject matter Or this will drastically affect the compensation/
assessment part and you may not be fully compensated and will not fulfill your requirement of having
adequate coverage for the uncertain damages/losses you may incurred .

In the event of loss the policy issueing office / or whatever instructed on the policy face page
must be intimated immediately [ within 72 hrs of the incidence ] and co operate with the claim procedure
of the insurance co.
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MEDICAL NEED & SIGNIFICANCE
OF INSURANCE IN INDIA

Mrs. Neelima Kapse
Retired Senior Divisional Manager
The New India Assurance Co. Ltd.

In any society Food ,Shelter & clothing are considered as basic necessities of any human being .
However, in modern times the need of life are increased in many ways.

Today, in India also Education, decent and stable jobs, higher standard of living is desired by
everyone. Government bodies and society as a whole is planning and taking steps towards the better
standard of living of Indian citizens.The increase in GDP is indicating the progress in that direction.

However, on the other hand, due to Industrialisation, increase in pollution, Environmental
problems,Health conditions are affected . In our society Lifestyle diseases like Diabetes, Heart
problems are also onincrease. The Medical care costs are soaringly high and non affordable & creating
Financial stress on family.

THUS, THERE IS A GREAT NEED TO HAVE MEDICLAIM INSURANCE POLICY
PROTECTION FOR EVERY INDIVIDUALAND HIS FAMILY.

WHY TO PURCHASE MEDICLIAMPOLICY ----

* MEDICLAIM INSURANCE CANNOT AVOID HEALTH HAZARDS BUT CAN HELP FINANCIALY TO
FACE THE MEDICALEMERGENCIES.

*MEDICALIM COVERS ARE AVAILABLE ON PAYING COMPARATIVELY AVERY SMALLAMOUNT
OF PREMIUM.

* CASHLESS TREATMENT FACILITY OF MEDICLAIM ENSURES IMMEDIATE TREATMENT IN
HOSPITAL

*USEFULFORINCOME TAXBENEFITS

*ENSURES PEACE OF MIND

*MEDICLAIM IS THE MOST IMPORTANT INVESTMENT FORAN INDIVIDUAL.

HEALTHINSURANCE COVERS WHAT ? -

ITIS ATYPE OF INSURANCE POLICY THAT COVERS YOUR COST OF MEDICALAND SURGICAL
EXPENSES DUE TO ILLNESS ORACCIDENT.

Normally it covers Hospitalisation expenses like Doctor's / Consultant's fees, surgery, Medicine costs,
Diagnostic Laboratory Tests ,Rooms and Nursing charges during Hospital Stay & Limited PRE &
POST Hospitalisation Expenses . Some insurance plans offer ADD ON benefits also.

FROMWHOM & HOWTO BUY MEDICALAIMINSURANCE --

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA {IRDAI} IS THE
GOVERNING BODY / REGULATORY AUTHORITY FOR ENTIRE INSURANCE SECTOR &
INSURANCE SERVICE PROVIDERS IN INDIA.

At present, There are 04 state owned general Insurance co.s and various private Insurance
companies providing Medical /Health care Insurance covers. They have wide Network of their own
offices and Agents.

VARIOUS FLEXIBLE MEDICLAIM POLICY PLANS ARE AVAILABLE IN THE MARKET.

*CHOOSE ANY REGISTERED INSURANCE COMPANY OF HIGH REPUTE.

*SELECT SUFFICIENTAMOUNT OF COVERFOR SELF &/OR FAMILY AS PER NEED.
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*THEAMOUNT OF INSURABNCE COVER IS CALLED “SUM INSURED”

*INSURANCE PREMIUM DEPENDS ONAGE & SELECTED SUM INSURED.

*UNDERSTAND WHAT IS COVERED AND EXCLUDED FROM THE SELECTED PLAN.
*UNDERSTAND THE INFORMATION REQUIRED ON PROPOSAL FORM AND GIVE ACCURATE
INFORMATION THEREON. DO NOT SIGN BLANK PROPOSAL FORM.

*REMEMBER , THE PROPOSAL FORM DULY FILLED IN AND SIGNED BY YOU IS THE BASIS OF
YOUR MEDICLAIM INSURANCE POLICY CONTRACT.

*ON CHOOSING OF THE SUITABLE PLAN, YOU CAN PAY THE APPLICABLE PREMIUMAND NOW
YOUAREAPROUD MEDICAL INSURANCE POLICY HOLDER.

* ALWAYS READ YOUR POLICY DOCUMENT ALONGWITH IT'S TERMS AND CONDITIONS
CAREFULLY. ANY DIFFERENCE /MISTAKE IN POLICY TO BE BEOUGHT TO THE NOTICE OF
INSURANCE COMPANY & ENSURE RECTIFICATION.

*THE MEDICLAIM POLICY IS VALID FOR ONE YEAR PERIOD AND ENSURE THE RENEWAL IN
TIME.

*TERMS AND CONDITIONS FOR GROUP HEALTH INSURANCE POLICY AND INDIVIDUAL
MEDICLAIM INSURANCE POLICY MAY DIFFERIN SOMEASPECTS.

HOWTO LODGE ACLAIMUNDER MEDICLAIMPOLICY -

Most of the Insurance companies have appointed Third Party Administrators for their claim settlement.
Those are registered companies assigned to cater claim settlement services to policy holders. They are
called 'TPA” and their name appears on every mediclaim policy. They have wide Network of reputed
Hospitals in India to offer Cashless claim facility to policy holder.

*ON THE OCCURANCE OF HOSPITALISATION, GIVE INTIATION TO INSURANCE CO/OR YOUR
AGENTAT THE EARLIEST.

*INTIMATE PATIENT'S NAME, IDENTITY PROOF,HOSPITAL NAME, DATE OF
ADMISSION,DETAILS OF ILLNESS, DURATION OF HOSPITAL STAY.

*IN CASHLESS FACILITY HOSPITAL, THE HOSPITALISATION BILL IS PAID DIRECTLY TO
HOSPITAL BY TPA SUBJECT TO APPLICABLE DEDUCTIONS. NORMALLY THESE DEDUCTIONS
ARE TOWARDS EXCLUDED EXPENSES UNDER THE POLICY.

*FOR ADMISSION IN NON NETWORK HOSPITAL, CLAIMS ARE PAID BY TPA ON
REIMBURSEMENT BASIS.

*FOR REIMBURSEMENT CLAIMS, SUBMIT ALL THE NECESSARY HOSPITAL PAPERS, TEST
REPORTS, BILLS ,RECEIPTS, PRESCRIPTIONS AMD MEDICINE BILLS, YOUR BANK ACCOUNT
DETAILS AND OTHER RELATED PAPERS IN ORIGINAL TO TPA OFFICE / INSURANCE CO.
*IF ANY QUERY / REQUIREMENT IS INFORMED BY TPA /INSURANCE CO. IS RAISED ,FULFILL
ITONPRIORITY FOREARLY CLAIM SETTLEMENT.

*IN CASE OF REEMBURSEMENT BASIS CLAIM; SETTLEMENT AMOUNT IS DIRECTLY
CREDITED TOYOUR BANKACCOUNT

DZIRE

il oo

SEVA AUTOMOTIVE PVT. LTD.
A whole new world Nashik : 0253 - 664 4444, Dhule ; 02562 - 281128,

Nandurbar : 02564 - 233000, Nanded : 02462-241599,
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UNSATISFACTORY CLAIM SETTLEMENT—WHOWILLHELP ? --

If you have made a claim under your Mediclaim policy, and not satisfied with claim settlement,{
Monetory or service angle }, who will help you to redress your complaint?

In view of this, The Redressal Machinary is established to attend the complaints /difficulties of the
claimants and policy holders by various Authorities.

*INSURANCE REGULATORY & DEVELOPMENT AUTHORITY OF INDIA { IRDA } HAS SET
REGULATIONS AND GRIEVANCE REDRESSAL GUIDELINES FOR THE PROTECTION OF POLICY
HOLDERS.

*INSURANCE OMBUDSMAN -THIS AUTHORITY DEALS WITH THE INDIVIDUAL POLICY
HOLDERS COMPLAINTS/ GRIEVANCES .CLAIM SETTLEMENT MATTERS UPTO RS.20LAC CAN
BE ATTENDED BY OMBUDSMAN OFFICES SITUATED IN MAJOR CITIES WITH SPECIFIC
JURISDICTION.

*EVERY INSURANCE COMPANY HAS THEIR OWN GRIEVANCE REDRESSAL MACHINARY
THROUGH THEIRNETWORK OF ZONAL/REGIONAL/HEAD OFFICE.

* CONSUMER FORUMS - CONSUMER PROTECTION ACT ,1986 PROVIDES FOR PROTECTION
OF THE INTERESTS OF THE CONSUMERS AND PROVIDES QUICK REDRESSAL OF
GRIEVANCES.

*CONSUMER FORUMS AT DISTRICT, STATE & NATIONAL LEVEL ARE SET TO ATTEND THE
COMPLAINTS OF THE CONSSUMER.

*APPROPRIATE APPELLANTAUTHORITIES AREALSO IN PLACE. Thus policy holder can approach
any suitable authority for his complaint about claim settlement.

BEFORE APPROACHING ANY OF THESE AUTHORITIES ---

* UNDERSTAND THE REASON YOUR SHORT / NON CLAIM SETTLEMENT, WHETHER IT IS
INSUFFICIENT INFORMATION, DELAYED OR FAULTY PAPERS, WRONG BANK DETAILS
SUBMISSION OR OPERATION OF ANY EXCLUSION OF POLICY TERMS OR CONDITION ETC.
*LODGE THE COMPLAINT IN TIME WITH ALL THE SUPPORTIVE PAPERS AND FOLLOW THE
DIRECTIONS OF THE REDRESSALAUTHORITIES.

WITH THIS SHORT KNOW HOW, YOU WILL BE A SMART & WELL INFORMED MEDICLAIM /

HEALTH INSURANCE POLICY HOLDER AND CANAVAILTHE POLICY BENEFITS AT THE TIME OF
YOURNEED.

BE YOUR OWN RISK MANAGER AND ENJOY PROSPERITY WITH BEST HEALTH CARE
INSTRUMENT OF HEALTHINSURANCE POLICY.

Sources - various books on General Insurance,
information displayed on IRDAI website
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CROP INSURANCE A

-

Dr. R. K.Duggal

Crop insurance is purchased by agricultural producers, and subsidized by the federal
government, to protect against either the loss of their crops due to natural disasters, such as hail,
drought, and floods, or the loss of revenue due to declines in the prices of agricultural commodities

Crop or Agriculture Insurance covers risks of anticipated loss in yield of various crops. Almost
the entire of Crop Insurance business comes from 'Schemes' or 'Programme’.

These Schemes operate on principles of 'Area Approach'. Coverage is compulsory for farmers
taking crop loans from rural financial institutions (RFIs) for cultivation of Crops, i.e., loanee farmers.
Non-loanee farmers can also insure their crops under the same schemes.

The main Schemes available to farmers in respect f crop insurance are as under:

a) National Agricultural Insurance Scheme (NAIS) of Government of India

b) National Crop Insurance Programme (NCIP) of Government of India

I. Modified National Agricultural Insurance Scheme (MNAIS),
li. Weather Based Crop Insurance Scheme (WBCIS) and
lii. Coconut Palm Insurance Scheme (CPIS)

Crop Insurance is practically an all-risk insurance cover based on 'Area Yield Index'. The
Scheme covers all food, oilseeds and annual commercial /horticultural crops for which historical yield
data is available and crop cutting experiments are planned for the current year.

State governments issue notifications containing names of crops eligible for insurance, rates of
premium etc. at the beginning of each cropping season.

The Scheme is available to all Farmers - compulsory for borrowing farmers and optional for non-
borrowing farmers. Farmers have to fill-up a simple Proposal Form and submit the same with premium
amount at the nearest branch of bank or Primary Agricultural Credit Society.

Sum insured is at least equal to loan amount which can be increased to 150% of the value of
average yield at the option of the farmer. There are limits for non loanee farmers which are published in
state government's notification.

Premium rates for Food crops and Oilseeds range from 1.5% to 3.5% and actuarial rates are
charged for Annual Commercial / Horticultural Crops. Subsidy in premium is available to small and
marginal farmers. Network of financial institutions viz. Commercial Banks, regional rural banks and
cooperative banks, spread across length and breadth of country, play the role of intermediaries.

Levels of indemnity are 60%, 80% and 90% which means farmers are themselves to bear the
loss of first 40%, 20% or10% respectively. This condition is also broadly called ‘deductible’.

The Scheme operates on principles of Area-Yield Index or Guarantee. There is a guaranteed
yield termed as Threshold Yield for every crop in every Homogenous Area e.g. taluka, block or gram
panchayat etc. Threshold Yield is moving average of past five year's actual yield (three years in case of
Paddy and Wheat) multiplied by applicable level of indemnity. If current season's actual yield recorded
is lower than the Threshold yield, then claims become payable. Yield data used for claims is generated
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under General Crop Estimation Surveys (GCES) by way of crop cutting experiments.

Settlement of claims is automated processes and the claim amount is credited to insured
farmers' bank account. No paperwork is required to be done by insured farmers or intermediaries.
Crop Insurance has three components- viz. MNAIS, WBCIS and CPIS

1. General insurance companies are allowed as implementing agencies'.

2. Rates of premium are charged on actuarial basis. Actuarial rates of premium help insurance

companies to transfer the risk in global reinsurance market and the governments to budget their

liabilities.

3. Premium payable by farmers is subsidized substantially to make it affordable.

4. Sum insured is broadly equal to cost of cultivation.

5. All claims will be paid by insurance company as there will be no sharing of claims by state and

central governments.
Crops covered:

Horticultural crops for which historical yield data is available and crop cutting experiments are
planned for current year. State governments issue Notifications containing names of crops and areas
eligible for insurance, rates of premium etc. at the beginning of each cropping season.

This insurance is available to all Farmers whereas compulsory for borrowing and optional for
non borrowing farmers. Farmers have to fill-up a simple Proposal Form and submit the same with
premium amountin a nearest branch of bank or Primary Agricultural Credit Society.

Sum Insured is based on cost of cultivation and at least equal to loans disbursed. Often the State
government decides the sum insured for various crops for a district within the State. Sum insured can
extend up to value of threshold Yield. Premium rates vary from crop to crop and area to area based on
risk profile reflected in historical yield data, pastinsurance and claims experience.

Network of financial institutions viz., commercial banks, regional rural banks and
cooperative banks, spread across length and breadth of country plays the role of intermediaries.
Additionally, insurance intermediaries licensed by IRDAI are also allowed to insure non-loanee farmers.

Additional features in terms of coverage of 'Prevented sowing', post harvest losses, individual
Farm level assessment in case of localized calamities, and On-Account settlement of claims in case of
serious crop losses/major disasters.

The Scheme covers all food, oilseeds and annual commercial / horticultural crops. All crops for
which historical yield data is not available can also be covered.

Insured is pre-defined and is based on cost of cultivation, and is decided by the state for each
crop and district. Premium rates can be a maximum of 10% for Kharif and 8% for Rabi season with 12%
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for commercial / horticultural Crops. The premium subsidy available ranges from25% to 50%.

In case of weather based crop insurance scheme, Weather index values are taken as a
measure of claim settlement. (Fall below or above, as the Case may be) the notified trigger value, then
claims shall be calculated per unit area. Claims are assessed and settled solely based on weather data
of automated stations installed in Reference UnitArea for the purpose.

Calculation is done based on term sheets published in notifications. Procedure of assessment
and settlement of claims are automated processes. No paper work is required to be done by insured
farmers or intermediaries.

Losses for Add-on covers are assessed on individual basis for which farmers have to intimate
the insurance company within 48 hours of the occurrence of the insured peril.

PRADHAN MANTRI FASAL BIMA YOJANA (PMFBY) -. This was introduced to provide
insurance coverage and financial support to the farmers in the event of failure of any of the notified crop
as aresult of natural calamities, pests & diseases.

Other benefits envisaged under it were -

To stabilise the income of farmers to ensure their continuance in farming.-

To encourage farmers to adopt innovative and modern agricultural practices.
- To ensure flow of credit to the agriculture sector.

- Toinsured farmer.

The Scheme can cover all the Crops for which past yield data is available and grown during the
notified season, in a Notified Area and for which yield estimation at the Notified Area level will be
available based on requisite number of Crop Cutting Experiments (CCEs) being a part of the General
Crop Estimation Survey (GCES).

NOTIFIED AREA: Notified Area is the Unit of Insurance decided by the State Govt. for notifying
a Crop during a season. The size of the Unit of Insurance shall depend on the area under cultivation
within the unit.

For major crops, the Unit of Insurance shall ordinarily be Village/Village Panchayat level and for
minor crops may be at a higher level so that the requisite number of CCEs could be conducted during
the notified crop season. States may notify Village / Village Panchayat as insurance unitin case of minor
crops tooifthey so desire.
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CYBER & CRIME INSURANCE

Archana Vaze
Asst. Professor and Head - Content Development,
Insurance Institute of India (lll), College of Insurance, Mumbai

Currently we keep on hearing a lot about various cyber crimes or cyber attacks. Let's try to
understand what is cyber crime. In simple terms cyber-crimes are crimes where a computeris used as a
tool or target to commit that particular crime. In few cases it may be just a computer which is targeted
where as in many cases the target is much bigger such as an entire computer network of the particular
organisation.

The mostcommon cyber crimes we keep on hearing are as below

* Denial of Service

* Malware thatdrains cash from accounts

* Breach of personal sensitive information

» Salamiattacks

* Ransomware programs

*  Wipeoutharddrives

* Creditcardfraud

* Reputationloss

*  Website Defacement
Why we need to know about it ?
With the penetration of internet and cheap availability of data, all of us are continuously connected to a
network with our mini computers, popularly called as smart phones. We will discuss a simple example of
one of the very popular search engine Google . As per google's own declaration the typical data
collected by Google on every useris as below

» Things you search for

* Videos you watch

* Adsyouview orclick

* Yourlocation

*  Websites you visit

*  Apps, browsers, and devices you use to access Google services
In addition to this every time one gives permissions to access certain data, which, as per them helps to
provide better service is

* Yourname, birthday, and gender

*  Yourpassword and phone number

« Emails you write and receive on Gmail

* Photos and videos you save

* Docs, Sheets, and Slides you create on Drive
» Comments you make on YouTube

» Contactsyouadd

» Calendarevents
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In many cases there is an option to opt out of these additional information collection but we never do that
resulting into a lot of our data being available on the internet without we being aware of it.
In such a scenario, it's very important to understand who is exposed to cyber crime. Anyone and
everyone who store, collect, hold and handle any sensitive personal data is exposed to cyber crime.
Sensitive personal data” means personal data such as
* Biometricdata;
» Deoxyribonucleic acid (DNA) data;
» Sexual preferences and practices (eg. gay, lesbian etc.);
* Medical history and health;
e Political affiliation;
» Commission oralleged commission of any offence;
» Ethnicity, religion, race or caste; and
* Financial and creditinformation
In such a scenario in certain cases even small vendors and SME clients may unknowingly face cyber
risk. Evenindividuals are facing this cyberrisk.
Hence in Indian market we offer two kinds of insurance policies
1. Cyberinsurance policy
2. Crimeinsurance policy
Unlike other traditional insurance policies both these policies are generally offered in tailor made
manner; that is the cover is designed based on the nature and requirement of the particular client. In
crime policy we cover the below perils resulting into financial loss.
*  Theft * Extortion * Forgery
» Counterfeiting * Fraudulent alteration » Computerfraud
* Creditcardfraud
Crime policy is similar to traditional Fidelity Guarantee policy. The actual loss cost as well as
investigation cost, legal fee and defence costs (on actual) are paid.
Cyber insurance is much wider in nature covering the first party losses and expenses due to business
interruption, cost of liability claims as well as defence cost, crisis management expenses, regulatory
defence cost as well as fines and penalties. This is one of the few policies covering the fines and
penalties as well.
Even if individual wants to cover the liability or financial loss to him due to similar crimes happening
against him there is an option of buying individual cyber policy which comes with sublimit for each peril.
With our increasing exposure to multiple gadgets and use of internet it makes sense to manage our risks

by purchasing an individual cyber insurance policy.
EEN
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IMPORTANCE OF
FIRE INSURANCE

Santosh G Bhagat
Chartered Engineer,
Valuer, Surveyor &
Loss Assessor

Insurance has become synonymous with safeguarding the interest of people and property from
loss and uncertainty. Insurance is very important for businesses as they provide compensation for loss,
or damaged property. Property insurance in India provides safety against most risks such as Fire, theft
and certain types of weather damage.

The most popular form of property insurance in India is Fire insurance. It is a form of insurance
coverage to protect assets from losses occurring due to fire. Fire Insurance aids business men to feel
secure and carry on their businesses with confidence as fire accidents are unexpected and cause
massive destruction which can bring a flourishing business to an impasse.

Fire insurance protects enterprises in the following ways:

1. Covers the cost of the property damage due to fire.

2. Provides medical expenses to employees who sustained injuries from the fire incident.
3. Provides compensation for loss of life as well.

Apart from businesses, personal assets can also be insured against fire damage under a fire
insurance policy. It provides monetary compensation in case of loss or damage to personal property
such as flats, furnishings, clothes etc. It also provides maintenance price for the electronic items which
are damaged by fire like television, computer, air coolers etc. Safeguarding property or home from fire
damage is essential, more so if you know the chance of one developing is very real.

Fire insurance is a critical protective measure which one cannot ignore at any cost. Fire
insurance contract is defined as “an agreement, whereby one party in return for a consideration
undertakes to indemnify the other party against financial loss which the latter may sustain by reason of
certainly defined subject-matter being damaged or destroyed by fire or other defined perils up to an
agreed amount”.

Fire, in order to make the insurer liable under the contract, must satisfy two conditions.
First, there should be actual fire or ignition, and second, the fire must be fortuities inits nature.

The system of fire insurance cannot save the society from the economic loss to the community
to the extent of the property lost by fire, but it compensates someone and this saves him from a ruinous
loss, at the cost of a group of some others. The party responsible to indemnify the loss is called the
insurer, the party who is to be indemnified is called the insured, the consideration for the contract is
termed 'the premium’, the defined subject-matter is termed 'the property insured” the sum set forth in the
contract is called the assured sum, and the document containing the terms and conditions of the
contractis known as 'the policy.’

Principles of Fire Insurance are as follows:
1. Insurable Interestin Fire Insurance.
The Principle of At most Good Faith in Fire Insurance.
The Principle of Indemnity.
Proximate Cause of Fire Insurance.
The Doctrine of Subrogation.
Warranties in Fire Insurance.

o0 ks wh
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Whatis generally Covered under the Fire Policy:

Buildings : Machinery and Accessories
Stock and stock in process : Contents including furniture

Fire : Lightning

Explosion/Implosion : Aircraft damage

Riot Strike : Terrorism

Storm Flood inundation : Impactdamage

Subsidence landslide : Bursting or overflowing of tanks
Bush fire etc.

What is generally not covered under the Fire Policy:
Loss or damage to property dueto:
Spontaneous combustion fermentation
Burning of property by order of any Public Authority
Its undergoing any heating or drying process
Explosion of boilers (other than domestic boilers)
Total or partial cessation of work
Permanent ortemporary dispossession by order of Government
Burglary House breaking theft
Normal Cracking or settlement or bedding down of new structures
War or war like operations
Defective design workmanship defective materials
Pollution or contamination
Over-running short circuit etc.
Earthquake
Spoilage loss

The above perils which are not covered can be covered by “Add on Covers” in the same policy or under
a completely different policy apart from Fire Policy.

Types of Fire Insurance Policies

Basically there are 12 types of policies which can be customized with “add on covers” as per the needs
of the proponent/Insured, are as follows:

Comprehensive Policy: Fire insurance is called a comprehensive policy when it covers all other
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kinds of risks like riots, arson, loot, civil commotion, wars, strikes, accidents and others in single
insurance.

Blanket policy: A blanket policy is that fire insurance policy in which a single policy is used to
insure properties at one or different locations against the risk of fire. Sometimes an organization
or a person can have properties at various locations and this type of insurance is useful for
covering the risk generated by fire for these all properties.

Consequential loss policy: A consequential loss policy is meant for compensating the loss not
directly b fire but incidental to the fire event. Loss of fire is also covered but addition to that other
kinds of losses due to expenses on salary, interest, inflation or hiring of temporary premises are
also covered.

Valued policy: A fire insurance policy the value of property is fixed at the time of inspection is
called valued policy. So in case of loss of property by fire, the insurance company pays the full of
policy amount at the time of taking policy whether the property is fully damaged or not.

Valuable fire insurance policy: Under this policy, the value of claim is determined at the actual
market price of the damaged property only after the destruction of the policy. The value is not
fixed earlier as in valued policy.

Specific fire insurance policy: Under this policy, if the damage is less than the insured amount,
insurance company compensates up to the mount damaged. If the damage is more than the
insured mount insurance company compensates only equal to insured amount or identify loss to
the extent of specificamount.

Floating fire insurance policy: if a single fire insurance policy is conducted for different property
located at different place, then that type of policy is called floating fire insurance policy. For the
convenience of client this policy is undertaken. An entrepreneur may have some of his goods
and other at other storable places. Insuring them under separate policy can be very chaotic.
That's why floating fie insurance policy is done to offer financial security that can occur at
different places through single policy.

Average policy: It can be defined s the policy in which losses born by both insurance and owner
of insurance property. It is calculated under the following formulae.
Claim= (insured amount/ value of property) * actual loss

Adjustable fire insurance policy: According to the changes of stock the insured amount is also
changed. The premium is calculated according to the insured amount and the insured amount
changed. Under this policy, the insured amount is based on the value of existing stock in the
beginning and late exited according to information received on the changes of stock. For
example, if the client has stock worth Rs.1, 00, 000/- then insurance for the same amount is
made. Later onifthe same stock is worth Rs.80, 000/- or Rs.1, 10, 000/- than the insured amount

"DRIVEWITH CON F IDENCE $ mMaruTI suzuki LEARN TO DRIVE FROM THOSE
Al % WHO KNOW CARS BEST

SEVA AUTOMOTIVE PVT. LTD.

MARUTI DRIVING SCHOOL

DRIVING SCHOOL Nashik : 0253 - 2311444, 9689664444,
DRIVEWITH CONFIDENCE Nagpur : 7775002244
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may increase or decrease as the situation may be. The information about stocks is received
from the insured, is the base for limiting the liability of the insurance policy

Reinstatement policy: Under this policy, the insurance company undertakes to replace the
property damaged by fire. In this policy, the actual loss is no indemnified in monetary terms but
the insured goods are replaced.

Declaration policy: This policy is issued for the maximum value of stock to be insured. At the
beginning of the contract, three-fourths of the premium payable is charged from the insured in
advance. Every month the policyholder is required to declare the value of present stock. In case
of any loss by fire, the compensation is made on the basis of declared value. At the end of the
insured period, based on the values stock declared, the total of premium payable is worked out
asaverage.

Excess policy: An excess policy is supplementary fire insurance policy, which is purchased to
cover additional risks beyond the coverage of original first loss policy. The kind of fire policy is
purchased by such merchants whose stock fluctuates from time to time. In such a case, first loss
policy is purchased for minimum stock value and additionally an excess policy is purchased for
an anticipated increase in the total value of stock.

Basic documents required for claims under Fire policy:

1. Policy Copy.

2. ClaimForm.

3. Eyewitness statement ofincidence.

4. Statementof Loss with quotations and purchase invoice.
5. Fire Brigade Report and Receipt.

6. Plancopy ofthe premises.
Apart for these basic documents the surveyor may ask for additional documents based on the nature of
industry and condition at the time of Fire / mishap.
For any further queries or information please feel free to contact on bhagatsantoshnsk@gmail.com or
call on mobile no 8601451237, or what's app on 8806932333.

IF YOU ARE UNABLE TO FURNISH ALL PARTICULARS REQUIRED BY

SURVEYOR FOR ASSESSMENT OF THE DAMAGE/LOSS, THERE WILL
BE DELAY IN ASSESSMENT OF THE CLAIM.

$ MARUTI SUZUKI
PERSONALISE YOUR CAR GENUINE ACCESSORIES
WITH YOUR FAVOURITE ACCESSORIES

SEVA AUTOMOTIVE PVT. LTD.

Nashik : 0253 - 664 4444, Dhule : 02562 - 281128,
Nandurbar : 02564 - 233000, Nanded : 02462-241599,
Nagpur : 0712 - 6652800, Wardha : 07152 - 253545
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THE RISING NEED
OF CYBER INSURANCE

Saurabh Dhara
The Author heads commercial lines
for a leading general insurance Company
in Nashik
Introduction

Itis a matter of great concern that the World today is dealing with an intangible threat. Every now
and then in the newspapers, you are more likely to read about this new threat. Cyber threat has taken
over this world and how. It is estimated that cyber attacks costs the world more than Wars- around a
whooping 3 Trillion US Dollars in 2015. Yes! You read that right. A number that may double by the year
2021, but most businesses, leave aside individuals are not even aware of this threat or are ignorant
about it. Having an insurance to protect them against this rising threat is unfortunately still a farfetched
thought.

Whatis CyberInsurance ?

Cyber Insurance is an insurance cover specially designed to cover the liability of a business or
an individual arising out of Cyber risk such as malware, ransomware, or any other method that can
contribute to compromise network security or sensitive data. With tons of data generated and shared
every second, it gets difficult to keep an eye on each of them, and hence chances of a data breach
increases. Thus, it becomes extremely important to realise the potential threats, identify the risks and
actwisely.

Who are atrisk?

Anyone and Everyone including Individuals and businesses that are connected with the internet
in some form or the other are at risk. The more the number of devices connected to the internet, more
the risks. The more the dependency on computerised data, greater is the risk. Manipulation of data and
the data breach can cost companies thousands or even millions of dollars which includes recovering the
compromised data, several inspections, forensics and what not. In the latest available data, India was
ranked second in the globe to be hit by spam and phishing. Ransomware and Network attacks have also
increased in India. Banking sector amongst others are one of the most badly hit with instances of digital
fraud coming out in large numbers in the last year. As far as Individuals are concerned, It is also to be
noted that India is second to US where the highest number of malwares for mobile phones are detected.
Challenges and Road ahead

Before cyberinsurance in India really take off, The insurance industry has to come together and
mutually decide on the coverage's. What to cover and what not to cover should be the point of
discussion. At present, Each and Every product available in the market differs substantially from each
other, and hence it becomes equally important for customers to evaluate their own risk exposures,
identify the potential threat and choose the best possible product that will fulfil their exact needs rather
than just selecting a product based on price. Since this whole subject of Cyber insurance is relatively
new for the Indian Market, Not much information, and claims data is available with the insurers which at
times results in unnecessary covers and high premiums. As time goes by, and more data is available to
the Insurers to evaluate and analyze, the coverage's will be streamlined. Meanwhile, Customers need
to be better informed about the digital threats, and insurance companies need to adapt to the changing
requirements at a swift speed. Cyber Insurance eventually will only grow.

56
@ NASIK SURVEYORS WELFARE FUND




FIRE INSURANCE CLAIMS

SANJAY SURPURIYA
SURVEYOR/LOSS ASSESSOR
9822038029.

No.

Description

Precautions to be taken

Name and Address on the policy

Address of the location of the property to be insured
(Risk Location ) should be mentioned on the policy.

Risk location & its addresses

Gat No., Survey No., Sector No., Village should be
mentioned.

Kutcha construction & basement

If the location is at the basement it should be mentioned
while filling up the proposal form. Insured should keep the
copy of the proposal form in his record.

Floor of the Building

It should be clear that on which floor the risk location is
located.

Property- ownership

Person insuring the building should have insurable interest in
the property. If the property is rented/ leased Rent
Agreement / Lease Deed should have a specific clause in this
regards.

Covering property with RIV
(Reinstatement Value Clause)

If the property has a RIV Clause no amount for
depriciation is deducted from the claim amount. If the
property is insured with RIV Clause -Sum insured should be
a replacement cost of the property with new.

Sumlnsured to be adopted

While deciding the sum insured proper value ( replacement )
should be considered.

Sum Insured to be adopted for Building.

Sum insured should be a cost of construction and not the
market value of the property. In case of a claim insurer's
would pay the loss to construct/ repair the building and not
the market value of the property.

Sum Insured for Stock.

sum insured should be the highest value on any day of the
available stocks through out the year. Thisis importantin
case of seasonal business.

10

Stock Statements given to Bank

Proper and correct stock statements should be submitted
to the bank. Also this should be recounciled with the
Purchase and Sales regster. In the event of fire claim this
would be useful to substantiate the claim.

11

Stocks In case of Bank loan or policy is
taken by bank

As a normal practice bank takes double the sum insured of
the loan amount availed by the borrower; which is incorrect.
Insured should check the sum insured in the policy taken by
the bank and opt proper sum insured as mentioned above
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12 | Sum Insured for Plant & Machinery As a general practice the sum insured taken for P & M is book
value; which is incorrect. Sum insured should be a market
value of the P&M in normal couse and should be a
replacement value with new P&M in case of RIV policy.

13 | Filing of all Mandatory Returns All returns and taxes like GST, Income Tax etc.should be
filed in time; so as to avoide any inconvinience after the
insurance claim.

14 | Police Panchanama Intimation of loss should be given to the local police
authorities immediately after the loss in writing and
acknowledgement should be taken.

15 | Intimation of Loss to the Insurer's. Intimation of loss should be immediately given to the
insurer's and as far as possible the affected property
should not be disturbed / shifted.

16 | Back ofthe Data / Record Insured should take periodic back up ( at least weekly ) of
the data and keep it safe at another place (other than the
risk location ).

17 | Disposal of Salvage Damaged material should not be disposed without the
(Damaged Material ) consentof the surveyor/ Loss Assessor.

18 | Cooperate with the Surveyor/ Loss Cooperation should be givento the Surveyor/ Loss
Assessor Assessor during the survey. Required and correct

information should be given to the Surveyor. Misleading
information given to the surveyor may create problems and
cocmplications in the claim. If you do not know the required
information; get the correct information immediately and

provide the same to the surveyor.

The need for the engagement of an independent surveyor is for assessing
the loss/damage suffered without any bias or prejudice and by a
professional / expert in the field.

Authorized Dealer of Maruti Suzuki $ MARUTI SUZUKI

SEVA AUTOMOTIVE PVT. LTD.
SHOWROOM & RURAL OUTLET NETWORK

® NASHIK - Yeola, Igatpuri ~ ® NANDED - Degloor, Kinwat ~ ® WARDHA - Karanja, Hinganghat
@ DHULE - Shahada, Shirpur  ® NAGPUR - Katol, Ramtek ® NANDURBAR
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VALUATION FOR THE
PURPOSE OF INSURANCE

Yogesh Chandak

Govt. Regd. Valuer

Chartered Engineer, Surveyor & Loss Assessor
(Motor / Marine Cargo / Engg.)

1.0. WHY VALUATION FOR THE PURPOSE OF INSURANCE?

Valuation is important for insurance while insuring and also while assessing the loss. Even
thought the need is on two different headings, the purpose is only one and it is to avoid under
insurance.

2.0 What is under Insurance?

If the value of the subject matter at the time of risk, is of greater value than the sum insured,
than the insured shall be considered as being his own insurer for the difference and shall bear the
reasonable proportion of the loss accordingly.

The under insurance quotient is sum insured/ value of risk
3.0 What all could be the subject matter?
It could be Building, machinery or stocks.
4.0 How to value the Building?
Generally buildings are valued under three methods:
1.Detailed estimate method , 2. Plinth area rate method , 3. Cost of Repairs & Replacements
5.0. WHAT IS PLANT & MACHINERY?

Plant & Machinery are installations and support facilities in an industry, designed to perform a
specific pre-determined function, whether used singly or in combination with other items to enhance
the productivity or operating facility; and includes all devices in fixed or movable form, other than real
estate, deployed in manufacturing, processing or assembling of products from the stage of raw
materials to finished goods.

6.0. WHAT ARE THE TERMINOLOGIES THAT A SURVEYOR SHOULD BE AWARE OF ?
6.01. MARKET VALUE:

'Market value' is the value established in a public market by exchange between sellers and willing
buyers. In general it could be the depreciated value.6.02. REPLACEMENT VALUE:

It is the value at which a property can be replaced.

6.02. REINSTATEMENT VALUE:

It is the value at which a property can be reinstated in the same place, which bears no
depreciation forits usage.
6.03. LIFE SPAN:

Each and every property has a limited life. Depending upon its material of construction and
usage, the life span is determined. It could be 50-60 years for a building, 10 years for office
equipments, 25 years for Transformers and 20 years for electrical Motors & 5-6 years for Computers or
Mobiles.

6.04. SALVAGE VALUE

If a stage of uneconomical or unsafe usage is reached, the asset has to find some other use. It
can be dismantled and the constituent parts of the asset may suit an alternative usage, for which it can
be sold.
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At times, the same asset could be repaired or subject to some value addition to present it to be
a more worthy component. If it has such a way out, it may fetch a better price and this value is known as
the Salvage value.

6.05. SCRAP VALUE & SALVAGE VALUE

If the constituent parts could not be put to a better use, it is treated as Scrap and its value is
the value of the material of construction alone.

Generally salvage value will be more than the scrap value. As salvage, the asset is valued
as a component or a portion of the component, whereas in scrap, itis only the metallic scrap.

6.06. RESIDUAL VALUE:

The value of the machine on completion of the life span is never considered as Zero. It has a
minimum value and could be considered as 10%. Depending on the material of construction, the
percentage could be altered.

6.07. DEPRECIATION:
It is the portion of life span that has got exhausted in the expected life.
It is because of its usage and the ageing of the machine.
6.08. OBSOLESCENCE:
It could occur due to two reasons and they are termed as
1. Functional Obsolescence 2. Economical Obsolescence.
7. Valuation of machinery is done on following basis:
Supplier's quotation as on date of the fire.
Original purchase price escalated using indices.
Original capitalized cost escalated using indices.
purchase cost of similar machine of same type and capacity.
cost of new machine of improved version duly adjusted for improvements
7.1. HOW TO PROCEED WITH VALUATION, IF A JOB IS ASSIGNED?
@ Obtain a letter to know specifically the purpose of valuation. If it is for the purpose of
insurance there is no need to value the land.
@ Visit the plant to be valued and meet the authority of the plant.
@ Valuation work can be classified into two different nature
1. Field Work (Inspection / Verification) 2. Desk work (Back Office Work)
8.0. HOW TO FIND THE REPLACEMENT VALUE?
The best way to know the replacement value is to ascertain in the market, preferably from the same
manufacturer, by referring the specifications of the machine to be valued. However, there could be
some difficulties in approaching the manufacturer due to any one of the following reasons:
a. The manufacturers themselves may not exist.

Authorized Dealer of Maruti Suzuki $ mMARUTI SUZUKI

SEVA AUTOMOTIVE PVT. LTD.

SHOWROOM NETWORK
® NASHIK 0253 -664 4444 ® NANDED 02462241599 ® WARDHA 07152 - 253545
® DHULE 02562-281128 ® NAGPUR 0712-6652800 ® NANDURBAR 02564 - 233000
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b. The machines might have become obsolete.
c. The nameplate details may be missing from the machine.
d. The machine may be an imported one.

8.01. IN THE EVENT THAT THE REPLACEMENT VALUE COULD NOT BE ASCERTAINED IN
THE MARKET, WHAT TO DO?

On such occasions, if purchase value is known, we may use the cost indices to find out the
replacement value.
9.0. WHAT ARE INDICES?
Index is merely a number for a given year showing the cost at that time, relative to a
certain base year. Itis . ..

1] A Statistical figure only

1] Based as 100 in a particular year

/] Published regularly by competent agencies

1] Grouped under several groups and subgroups
/] Based on large scale industries alone

If the cost at some time in the past is known, the equivalent as on date can be determined by
multiplying the purchase cost by the ratio of the Index value at the time of valuation to the Index
value at the time of purchase.

Index value at the time of valuation

Replacement Value = Purchase cost X
Index value at the time of Purchase

Indices, though not perfect in every aspect, still represent the only means of achieving estimates.
This has certain limitations, as technological advances may affect the value, in too great a span. If
used judicially, within their realm of accuracy, by applying the mind, Indices are the best available tools
forthe Valuer.

9.02. WHAT IS WHOLESALE PRICE INDEX & WHO PUBLISHES THE SAME? WHERE CAN
THE SAME BE USED?
WHOLE SALE PRICE INDEX
* This is mainly used to estimate the replacement value of indigenous machines.
* This is an index compiled by the ministry of economic affairs & published by Reserve Bank
of India through their quarterly journals.
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* RBI has divided the industries into some major groups and sub groups. Out of them the
following three heads are of greater use for Valuers.
A) Electrical Machinery B) Non Electrical Machinery C) Transport Equipment
* RBI has taken the price of 1994 as the basic price and has fixed the index value of the
machines as 100 for that year.

» Depending on the market fluctuations, they have fixed the index values, month-wise and
are publishing them, through their journals.

* The base of 100 was earlier fixed for the year 1970 and later it was re-modified for the
year 1980, before the current revision in 1994.

9.03. HOW TO USE THE WP INDEX TO ESTIMATE THE REPLACEMENT VALUE?

By perusing the assets register, the purchase value of a particular machine could be found out. The
WP index for that category of the machine could be found from the chart. The same for the period of
valuation could also be noted. By applying the escalation factor, the replacement value could be
arrived at.

10.01. HOW TO VALUE THE IMPORTED MACHINE?
By using a relevant index such as Marshall & swift index.
10.02. WHAT IS MARSHALL & SWIFT INDEX AND WHO PUBLISHES THE SAME?

This is an index issued by an organization namely Marshall & swift from Los Angeles California
90026-0307, to determine the price of imported machinery. The major industries are categorized to 47
different groups and the base is fixed as 100 for the year 1926.

10.03. WHAT ARE THE IMPORTANT FACTORS THAT PLAY A ROLE WHILE ESTIMATING THE
VALUE OF AN IMPORTED MACHINE?

While estimating the replacement value of an imported machine, the exchange rate and the
percentage of the customs duty on the day of valuation have also to be considered.

10.03 COST OF REPAIRS / REPLACEMENTS:

In the case of machinery also, the estimate prepared and or obtained by the insured should be
scrutinised for its correctness and reasonableness.

(Courtesy:- Abstracted from Seminar by IlISLA -T N Chapter)
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DEPRECIATION

Er. Rajan R. Kapile

B.E. (Mech) ,AM.LLE., LM PVAI, A.LV.
Chartered Engineer, Govt,. Regd. Valuer ,
Surveyor & Loss Assessor ,

Vice President —

Practising Valuer's Association (India)

Depreciationis aterm frequently used in the sphere of valuation.
Primary Physical Depreciation Factor:-

The physical condition of any man made artifact will deteriorate continuously from the moment
of manufacture. This process is encouraged by the corrosive effect of the oxygen & bacteria laden
atmosphere , sun light, various sources of vibrations , temperature change , induced stress & from the
wear & tear suffered during the use for which the artifact was created.

Machines which have a working function involving the rotary & reciprocal movement of parts
necessary to their purpose & which use various types of power source in the form of engines or motors
with power driven trains of one form or another will obviously deteriorate at faster rate than inanimate
objects.

It therefore follows that parallel to the physical depreciation there is a corresponding
depreciation over its finite economic life from new until it becomes worth no more than scrap.
Secondary Depreciation Factor:-

Due to continued research & development by manufacturers coupled with technological
advances in the design of machines which enable them to operate faster or more efficiently the resulting
obsolence factor also quickens rates of depreciation in value.

Poor maintenance standards together with abnormal work loads are two further factors affecting
depreciation beyond the average in a machine's condition & value.

For practical valuation purposes every asset valued can be assumed to have a finite economic
life , dictated principally by all the Primary Physical Depreciation Factors.

In straight line balance depreciation each annual percentage reduction is applied to the previous
year's reduced balance, not the starting 100% , so that the second year balance in say 10% column is
90% of 90% =81% & soon.

The normal practice is to use whole single year percentage reduction balances in formulation.
Where short term high rate depreciating assets are being valued provided that the exact age of the
asset can be established such as for commercial vehicles six & even three monthly percentages may
need to be calculated.

Certain group of assets such as all vehicles & particularly commercial vehicles , earth moving
equipments & computer hardware suffers heavy depreciation in the first year or two of their economic
life. This is due to partly market factors linked to obsolence & partly to a their inherently short economic
life.

Asset Depreciation Groups:-

Average finite economic life depends upon use of machine , whether single or double shift ,

Operator skill etc. depending upon type of machine.
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Frequently assets will be found that are in good working condition , well maintained & operating
profitably & which are older than the average economic life. The older asset when valued to Net Current
Replacement Cost will be more likely to be a worth a sum slightly above its open market value than a
sum calculated by formulation but each asset to be valued needs to be approached individually with
allowance for all the relevant valuation factors.

Following are some of Useful Lives accepted in accounting;

1. Motor cycles, scooters and other mopeds 10 Years

2. Motor buses, motor lorries, motor cars and motor taxies used in a business of
running them on hire 6 Years

3. Motor buses, motor lorries and motor cars other than those used in a business of
running them on hire 8 Years

4. Motor tractors, harvesting combines and heavy vehicles—do

5. Electrically operated vehicles including battery powered or fuel cell powered vehicles
8 Years

Licenses are issued to both individuals and firms/companies to act
as Surveyor and Loss Assessors. There are eight areas in which
surveyors could be licensed to work, depending on their qualifications.
These are as under -
* Fire ¢+ Motor ¢ Miscellaneous + Engineering
¢ Marine cargo ¢ Marine Hull <+ Loss of Profit ¢« Crop Insurance.
Please approach a duly licensed surveyor or Insurance Company
registered with IRDAI for specific information regarding a claim on policy

or for any other additional information.

R 24 Hrs Breakdown Service
@@ o NASHIK 9422254105 o NAGPUR 8888445577

e WARDHA 8806003355 e NANDED 9890011723
LEALLLLLL N o DHULE 9823461000 e NANDURBAR 9960090643
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VEHICLE IDENTIFICATION NUMBER
(VIN)

Vaibhav S Kulkarni
BE (Auto), AMIE,
FIIISLA, LM-PVAI

We are all familiar with the CHASSIS NUMBER of the vehicle, globally it is known as a VIN
(Vehicle Identification Number) which is the unique identity of an Individual Motor Vehicle.
ISO 3779:2009 describes the global standards for a universal code to be used in a specified 17
digit VIN.
The standards are applicable to:-
1. Motor vehicles 2. Trailers
3. Motorcycles & 4. Mopeds only.
These standards are currently not applicable for Agricultural, Construction, Mining and Material
Handling Equipments/Machinery.
The digits are in an alphanumeric pattern meaning using all alphabets & numerals Ato Z and 0 to 9,
which are used subject to usage restriction on certain characters in some specified sections.

T 12 [3 [4 [5 [6 [7 [8 |9
SECTION 1 SECTION 2
WMI VDS
| [ ]
SECTION 1:

First three digits are called the WMI or World Manufacturer Identifier.

If the first two digits are between MA to ME (viz. MA, MB, MC, MD or ME) it denotes that the vehicle

is manufactured in India.

Note that if the 3rd digit in WMI is 9, the manufacturer is producing less than 500 vehicles per year.
WMI'S OF POPULAR MANUFACTURERS:-

MA1 MAHINDRA & MAHINDRA MER DSK BENNELI MOTORCYLES
MA3 MARUTI SUZUKI SAJ JAGUAR
MA6 GM-CHEVROLET INDIA SAL LAND ROVER
MAJ FORD INDIA SMT TRIUMPH
MAK HONDA MOTOR CO. TMB SKODA
MAL HYUNDAI MOTORS WAU AUDI
MAT TATA MOTORS WBA BMW CARS
MB1 ASHOK LEYLAND WDD MERCEDES BENZ CARS
MBJ TOYOTA KIRLOSKAR MOTORS WVW / MEX VOLKSWAGEN
MBL HERO MOTORCORP YV3 VOLVO TRUCKS
MBU SML ISUZU YV1 VOLVO CARS
MBY AMW
MC1 FORCE MOTORS
MC2 EICHER MOTORS
MCA FIAT INDIA
MCD MAHINDRA TWO-WHEELERS
MD2 BAJAJ AUTO
MDé6 TVS
MDH NISSAN DATSUN INDIA
ME1 YAMAHA
ME4 HONDA TWO -WHEELERS
MEC BHARAT BENZ
MEE RENAULT INDIA
MEG HARLEY DAVIDSON
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Note: some multinational manufacturers use the WMI of their international headquarter country viz. 1st
letter W for Germany, S for England or T for Czech Republic, Y for Sweden.

SECTION 2:

Digits 4 to 9 are called the VDS or Vehicle Descriptor Section, which may contain the information relating
to the manufacturing platform or base chassis, engine type etc.

This section is Manufacturer specific.

The 9th digit is called a Check Digit as it is at the centre of the complete number.

SECTION 3:

Digits 10 to 17 are called the VIS or Vehicle Identifier Section, here digit number 10 denotes the
manufacturing year, it must be noted that the numeral 0 (zero) and the letters 1,0,Q,U,Z are strictly not
used here. 11th digit is fixed for the manufacturing plant code; some manufacturers use the 12th digit for
denoting the month of manufacture. The remaining digit are used for marking the unique serial number of
that specific vehicle, last four digits will always be numeric only (0-9).

DIGIT 10 YEAR OF MANUFACTURING DIGIT 10 YEAR OF MANUFACTURING
Y 2000 1 2001
2 2002 3 2003
4 2004 5 2005
6 2006 7 2007
8 2008 9 2009
A 2010 B 2011
C 2012 D 2013
E 2014 F 2015
G 2016 H 2017
J 2018 K 2019
L 2020 M 2021
N 2022 P 2023
R 2024 S 2025
T 2026 \ 2027
W 2028 X 2029
Y 2030

Note 1: that Y of Yr. 2000 will be repeated in 2030 and the series will continue as above.
EXAMPLE 1:

1 2 3 4 5 6 7 8 9
M A 1 F A 2 H R R

CHECK YEAR MONTH
MAHINDRA MAXXIMO HECK | YEAR MONTH | PRODUCTION SERIAL NO

WMI VDS VIS

TRUE VALUE

FOR BUY AND SELL PREOWNED CARS
SEVA AUTOMOTIVE PVT. LTD.

Nashik : 0253 - 664 4444, Dhule : 02562 - 281128,
Nandurbar : 02564 - 233000, Nanded : 02462-241599,
Nagpur : 0712 - 6652800, Wardha : 07152 - 253545
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Month Codes:
Most manufacturers use a straight code for denoting month of manufacturing, viz.

A B C D E F G H J K L M
JAN FEB MAR APR MAY JUN JUL AUG SEP oCcT NOV DEC

Note: Character 'I' is avoided.

Note 2: Some Manufacturers like Maruti Suzuki (models- where 10" digit is '0') do not use the 10 digit in the
VIN to denote year of manufacturing, instead they use two additional characters viz. 18" & 19" to denote
month & year of manufacturing, these are punched in line with the VIN punch. The code is same as above
however use the 19" digit for year. However the usage of such system may be soon discontinued.

EXAMPLE 2:

1 2 3 4 5 6 7 8 9 18 19
M A 3 E " B 1 1 S D C
MARUTI CHECK ADDITIONAL
SUZUKI OMNI DIGIT INFORMATION PRODUCTION SERIAL NO MM YR
WMI VDS VIS APR | 2012

Location of VIN (Chassis Number) on different vehicles:-
1. Motorcycles:

In most models on
steering column RH
or LH sides.

Under rear seat in
some

Just below fuel tank
on RH side

Inside RH or LH side
panel
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2. Scooters:
’ Under the rear
-»/ seat
. Or
= Below the
& e footrest on LH or
w 4_@_\ RH sides

. X Maruti Suzuki / Mahindra
3. Passenger cars/SUV’s (without chassis frame): Verito & XUV/Honda Amaze
& old City/ Chevrolet Cruze/
Renault/Nissan: On RH Apron
/ Firewall panel inside
engine room (open hood to
access).

Hyundai

Hyundai /Toyota
Etios/Mercedes
Benz/Mahindra KUV: Below
Driver seat on Cross Member
Ford (except Endeavour)/
Honda City: On Driver side
Floor

Tata Passenger cars: on RH
side centre pillar lower side
Honda Jazz/Chevrolet
Beat/Fiat Linea: Below Rear
Passenger seat/Rear
Flooring.

4. SUV’s with Chassis Frame:

All Mahindra Vehicles
(except XUV/Verito/KUV):
On RH Long Member at
extreme front end.

Toyota Innova/Fortuner,
Mitsubishi Pajero Sport:
On RH Long Member ahead of
Rear Wheel

Chevrolet Tavera, Captiva:
LH Long Member ahead of
Rear Wheel

Tata Sumo/Aria/Hexa: LH
Side Long Centre (front end
on older vehicles)

Tata Safari: RH Side Long
Centre

5. Trucks & Buses:
Tata, Ashok Leyland, Eicher, Bharat Benz, AMW: On LH side Long member, Front or Centre for Goods
Vehicle, Centre or Rear End on Buses.
SML-Isuzu (Swaraj Mazda): On RH Side Long Member Front end.
Note: Above information is on a general basis and may not be exactly accurate, please refer to manufacturer
documentation for exact information.
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Permits at a Glance

Sr Type of Permit Brief description Permit Form Class of Vehicles to

No. which it applies

1 Stage Carriage Conveyance of P.S.T.S.A MSRTC Municipal
passengers between corporations etc.

different stages without
prior contract

2 Particular Contract Conveyance of P.Co.PA Metered Taxi
Carriage passengers between Non Metered Taxi
two points with prior Maxi Cab

contract but not as a
stage carriage

3  Goods Carriers Transportation of goods P.Gd.CA. Goods trucks , Delivery
within the state for hire Vans , Trailers etc.
or reward
4  Private Service Transportation of the P.Pr.S.A Company owned buses .
Vehicles employees of the

company other than for
hire or reward in
connection to the trade

or business .
5 Temporary Permit Use of transport vehicles P.Tem .A All kind of transport
on special occasions like vehicles.

fairs , religions
gatherings , seasonal
business , to meet a
particular temporary
need and in case of
pending decisions on
renewal of permit.

6 Special Permit U/S Transportation of P.Co.Sp.A Passengers buses
88(8) passengers for hire or Contract carriages
reward under a contract
in any other region or

state.
7  Tourist Vehicles Transportation of P.Co.P.A Semi Luxury / Luxury
permit in the state passengers to the A/C , Omnibus, motor
of Maharashtra. places of religions cab.

importance or to
promote tourism in the

state
8 National permit for Transportation of goods Form 48 Goods truck (with
goods vehicles all over India. Form 46 sleeping berth to spare
driver)
9 Tourist Vehicle Transportation of Form 45 Tourist cab or buses
permit valid passengers to the Form 46
throughout the places of tourist
territory of India importance throughout
India.
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Know Your Car
Problems & Issues

NAISHADH J. DESAI
Director & National Treasurer
Indian Institute of Insurance Surveyor & Loss Assessors, India

Completing routine service and maintenance is vital to keeping your car, truck, or SUV running
strong. At times, however, car issues will arise, and every vehicle will display certain warning signs. To
reduce the potential for breakdown, and expensive repairs, we've listed the 12 most common car
problems that tend to pop up.

1. Warning Lights

Awarning or check engine light is the most common issue for car, truck and
SUV owners. These lights illuminate when the vehicle's ECU (engine control unit)
detects an error code triggered by a sensor. Since there are more than 200 possible
warning code, having a professional mechanic complete a warning light inspection
is the best way to determine the source and make the right repairs.

2. A Sputtering Engine
The engine runs best when air and fuel properly mix and burn in the combustion
chamber. To efficiently complete this process, a series of fuel and ignition system
components must work together. Though many moving parts help an engine run
properly, engine sputtering or misfiring is one of the leading problems. To reduce
engine misfiring or sputtering issues, make sure to replace fuel and ignition system
components as recommended by your manufacturer.
3. Poor Fuel Economy
When the engine is running efficiently, it burns fuel at a rate that helps improve
fuel economy. However, several fuel system parts like fuel filters, air filters, mass
air flow sensors, and O2 sensors will eventually get dirty or wear out. If this
happens before they are replaced, it will cause the engine to consume more fuel
than usual. Again, being proactive about routine servicing provides the solution.
4. Dead Battery
Most car batteries should last about three years or 50,000 miles. A dead battery
. is usually caused by reduced amps — or electrical currents — which naturally
decrease as the battery loses its ability to maintain a charge. A damaged
alternator, battery temperature sensor, or other charging system components can
expedite this issue. It's best to replace your car battery every 50,000 miles or three
years, even ifit's not showing signs of damage.
5. Flat Tires

While most tires become flat after striking an object or being punctured, it's .
possible for simple wear and tear to be the main source. Extend your tire's lifespan by
keeping them properly rotated, as recommended by your vehicle manufacturer.
Generally, rotating tires every 5,000 miles (or when you change your engine oil) is the
best advice.
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6. Brakes Squeaking or Grinding
Like any other moving part on your car, the brake system is intended to wear out over a
designated period of time. Brakes are vital for safe stopping, so when they display any
symptoms of issues, like squealing, squeaking or a soft brake pedal — it should be
_a Inspected by a professional mechanic as soon as possible. While minor problems can
cause squeaking or squealing noises, once the brakes start grinding, it's a definite sign
they need to be replaced.

7. Alternator Failure
The alternator is the part on your vehicle that keeps all electrical i R
systems running once the car starts. It's also responsible for supplying a | = "~—
charge to your battery to keep it in peak condition. When an alternator breaks, i v T

it will eventually cause the battery to wear out prematurely and other starting
issues. Check your recommended service intervals and replace the alternator
before it breaks to avoid this hassle.
8. Broken Starter Motor
The starter motor is responsible for cranking your engine over, which begins the
starting process. When this component fails, it's usually because the electrical
solenoid has been damaged, the starter motor breaks, or another electrical fault
- | occurs —like a starter relay, for example. While a starter can be replaced before
it breaks, it's difficult to predict when this will happen. It's best to have a car-
starting inspection to determine the problem before assuming it's the starter.
9. Steering Wheel Shaking
Multiple issues can cause the steering wheel to shake while driving. If it happens right
after starting your car and beginning to drive, wheel bearings or damaged suspension
components are often the source. If it happens at higher speeds, it's typically a 1) J
tire/wheel balance issue. Regardless, having a professional mechanic inspect the
vehicle at yourlocationis the best way to correctly diagnose and resolve this issue.
10. Failed Emissions Test

Most of the states require an emissions test to register your car, and a failed test

can occur for many reasons. In several states, if a check engine light
€O, jlluminates, it's an instant fail. Most emissions centres will let you know why the

) vehicle failed the test, so you can contact a mechanic to complete the
necessary repairs.

SWIFT
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11. Overheating
You might suspect overheating to be higher on this list, but in reality, it occurs
rarely. In most modern cars, the cooling system is very complex, containing
multiple sensors that monitor coolant temperature, flow and other
components. Staying on top of radiator flush services and changing the
water pump before it breaks are two easy ways to reduce the potential for
overheatingissues.

12. Slipping Automatic Transmission

When properly maintained, an automatic transmission can last for more than 200,000 miles
without trouble. The modern automatic transmission is a hydraulic system comprised of several seals,
gaskets, and lines that can become damaged, clogged with debris, or leak. When this happens, a
transmission will 'slip' or not shift smoothly. To avoid this common car problem, stay on top of the
recommended transmission service for your vehicle. All cars require maintenance to remain
operable. Even when you stay on top of suggested support services, like oil changes and tire rotations,
issues will occur. Driving style or car model may leave your car more prone to certain problems than
others. Check out Car Complaints to see specific car troubles you want to be aware of for your car's
make, model, and year. No matter your choice of vehicle, you'll want to be on the lookout for the
previously listed car problems.

o,

Regulation 12 of the IRDAI (Insurance Surveyors and Loss Accessors)
Regulations, 2015 mandates appointment of Surveyors and Loss Assessors
either by Insurer or Insured to assess loss under a policy of Insurance. A
surveyor & Loss Assessor shall assess losses of only those departments
which are specified in his/herlicense.
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FLOOD AFFECTED VEHICLE

Anand Kshirsagar

G.M., Body Shop, Seva Automotive, Nashik

Do not drive your car through flooded roads or a flooded patch. It is possible to misread the depth of

water. Even if the water dept is low in traffic coming from the opposite side may splash water in to the engine
room of your car.

When the caris driven through the flooded patch, there is a chance of water get

in sucked in to the engine. This sucked water inside the engine would result in

0\) connecting rod bending/breakage and subsequent damage of the block.

Bent C_onnectin_g Rod Damaged Connecting Rod

When a parked car is flooded with the water do not start the car. Inform us
(Seva Automotive Pvt. Ltd.) we will arrange crane for necessary inspection.

When you drive your car through flooded area or while you was driving through a

shallow water body, the vehicle coming from the opposite splashed water over
the bonnet of your car, the vehicle should be immediately taken to the our
workshop (Seva Automotive Pvt. Ltd.) for necessary inspection and rectification
because the time gap between water entry and the actual breakage of

; | connecting rod should be as high as 6 month or even more. Damage to engine
_h due to water entry is not covered under WARRANTY. When driving through
deep water, maintain low speed and do not stop the vehicle midway or take your foot off the accelerator.

If the vehicle is stop while driving through deep water, do not starts the engine =
contact us.(Seva Automotive Pvt. Ltd.) for excellent service and inspection of vehicle.

Engine damage can occur if water enters the air filter.
We categories the flooded vehicle in 3 (three) types A,B, C and inspect the vehicle as per guidelines given by
the Maruti Suzuki India Limited, under the trained team of Seva Automotive Pvt. Ltd.

1) A Category :- Submerged up to carpet level.

2) B Category :- Submerged up to Seat Level.

3) C Category :- Submerged upto Dash Board Level.
Our Team (Seva automotive Pvt. Ltd.) helps customer in other city like Chennai, Mumbai, Nagpur and
Gujarat with MSIL.

EEN
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LOK ADALAT

B. N. Shirsath

Ex Sr.Branch Manager, The New India Assu. Co. Ltd.
Ex. Regional Engg., The New India Assu. Co. Ltd.
Surveyor and Loss Assessor

CONCEPT OF LOKADALAT & ITS UTILITY FOR SETTLEMENT OF T.P. MOTOR ACCIDENT
CLAIMS

1.

INTRODUCTION :

Although Lok Adalat is an age old concept practiced in India in different forums and applied

successfully to different types of disputes . There is a feeling however that this honour goes to

Raja Vikramaditya of Ujjaini, who had great respect for justice, equity and good conscience.

Conceptof the Village Panchayats which came into being in the year 1920 due to the inspiration

of Mahatma Gandhi, is also system similar to Lok Adalat. Even today, in remote villages, the

villagers and Adivasis settle their disputes through the media of one or two experienced and
senior villagers acting as Arbitrator for settlement of disputes.

THE NEED FORLOKADALATIN THE FIELD FOR THIRD PARTY MOTORS CLAIMS:

The nationalisation of the General Insurance Industry, cast a legal duty on the general insurers

to ensure expeditious settlement of insurance claims; more so where the claim pertains to

personal injury or death arising out of a road accident . In order to examine the need for a

separate machinery to be evolved for settlement of Motor T.P. Claim one must study the

following factors involved:-

1. Vehicular population of our country is also showing remarkable increase. When, in 1939,
compulsory Third Party Motor Insurance was first introduced in Motor Vehicles Act, the total
vehicles plying on the road were around 1 Lac. As against this figure, the number increased
toaround 1.5 Crorers in 1990-91 and is estimated to touch a figure @ 5/6 crores in near futur.
Although the vehicular traffic has increased so much, the length and quality of the roads has
not shown proportionate improvement and this is the reason why the number of accidents
increasing day by day.

2. Our legal system adopts elaborate procedural law from the English system resulting in
inordinate delay of disposal of Civil/ MACT cases. This therefore needed a supplementary
system by way of conciliation initiating negotiations between the parties inters. The set-up of
"Lok Adalat", satisfies this imprecating necessity. Again, in such cases, the onus is upon the
claimant to prove negligence on the part of the driver of the vehicle involved in the accident.
The insured is responsible for the vicarious liability of the driver and insurer has to indemnify
the insured only for the legal liability of the insured in terms of the Motor Insurance Policy.
Now, proving negligence or contributory negligence requires recording of evidence which is
along drawn process and as much it takes nearly 2 to 3 years for M.A.C.T. to finalise a case,
atanaverage.

3. THESOLUTION PROVIDED BY LOKADALAT WORKING :-

Having examined the problem and its magnitude in relation to the smooth settlement of Third
Party Claims, the need for formulating a supplementary system as felt by the General
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Insurance Industry can easily be understood. To start with, a symposium was organised by
General Insurance Corporation of India in August 1985 in which the then Hon'ble Mr. Justice
of the Supreme Court of India in which Shri.P.N.Bhagwati rendered his valuable guidance in
introducing Lok Adalat system for Motor T.P. Claims. We are aware that Hon'ble Justice PN
Bhagwati is the pioneer of Free Legal Aid movement and concept of public interest litigation
in India. The movement of Lok Adalat was first started by Hon'ble Justice Bhagwati in the
Gujarat State and hereafter he was responsible for formulating the Legal Aid Boardsin India
during his regime as the Chief Justice of the Supreme Court. The Boards explores possibility
of settlement of disputes mutually, outside the premises of the court, by way of compromise.
...Under the able guidance of Mr. Justice Bhagwati, GIC formulated a scheme of settling
Third Party Motor claims through the media of Lok Adalat. Initially, during 1985, the claims
upto Rs.50,000/- pending with Motor Accident Claims Tribunals were considered by Lok
Adalat on experimental basis. A clear cut procedure has now been set up by GIC which has
worked quite satisfactory during the last so many years since its inception .

4. PROCEDURE OF LOKADALAT :-

2.

1. In contrast to the procedure being observed by M.A.C.T., a Lok Adalat functions in a simpler
manner. The proposal for holding Lok Adalat at a given centre is mooted by local legal Aid
Commities, which forms a panel of Judges on adhoc basis. Usually it consists of three members
namely

[) aretired High Court Judge

ii) aretired Member of MACT and

i) athird member to be picked up from the eminent Advocates with the background of
social work or a retired Executive of an Insurance Company. The selection of the cases is then
made from amongst the cases pending with MACT where the liability of insured driver is more or
less certain; looking from the circumstances attaining to each case. The Motor Vehicles Act
allows a few statutory defences to the insurance companies. Hence, only such cases are placed
before Lok Adalat where no such statuary defence can be availed of. In other words, only such
cases need be selected where the dispute is limited to the aspect of quantum only. The selection
of cases on the above basis is made by M.A.C.T. The Members of M.A.C.T. does not participate
in the actual proceedings of Lol Adalat.
A very reasonable attitude is required to be adopted by the parties if they have to explore
possibility of final settlements of such claims. Xerox copies of important documents essential to
decide quantum of damages are supplied in advance to the Advocates of both the parties before
the case is discussed in these conciliatory proceedings. Also, the consent are obtained from
both parties, in advance. In the Lok Adalat session, without leading any evidence, both the
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parties are expected to discuss only the quantum aspect through their respective Advocates. It
is essential that the legal representative of affected/suffered party have to personally present at
Lok Adalat apart from his Advocates. There is no coercion or compulsion and though the case
is placed before the panel members, the parties are free to withdraw their case at any moment if
the quantum recommended by panel members is not acceptable to either party. If ultimately, the
quantum is agreed upon by both the parties as recommended by Panel Members, the final
figure is entered into the consent pursis to be signed by the parties, their Advocates and the
panel members and the same is to be handed over to the Hon'ble Member of M.A.C.T. who is
expected to satisfy the basic norms of a settlement award for the amount agreed upon. Acheque
is then handed over by the Insurance companies to M.A.C.T within four weeks from the date of
Lok adalat session and M.A.C.T. will then deliver the cheque to the rightful claimant(s) in
accordance with the law. It would thus be seen that the modus operandi adopted is simple and
straight forward with no serious technicalities involved, as such.

3. The scheme has become very popular for variety of reasons. The claimants get quick relief as
otherwise their claims may remain pending for years together with M.A.C.T. (which may have to
adhere to long process of recording evidence in terms of civil procedure Code/Evidence Act,
etc.). Insurance companies are keen to settle matters before Motor Tribunals but this depends
upon how quickly they can get necessary data for a compromise. .This process is expedited by
a Lok adalat session where most of the information comes from the records M.A.C.T. and the
parties for the study of Panel Members; enabling insurance companies to finalise compromise
settlement. The expeditious settlement gives satisfaction to the victims of the road accidents as
well as to the insured. Consequently the Insurance companies get good name and prestige for
the quick relief at their instance. Besides, being a settlement by constant, there is no further
process of review, appeal for both parties and the disputes thus gets resvolved, once and for all.

4. It must, however, be admitted that Lok Adalat experiment even after more than fifteen years
lacks awareness amongst the public. This awareness can be developed by arranging symposia
as also talks and discussions through the media of T.V. Radio etc. The programme should
project the salient features of such conciliation proceedings and highlight as to how such
settlement are in the best interest of all the parties concerned.

5. The concept of Lok Adalat has stayed in the society and a good amount of work has been done
by the insurance companies in this field. However the following aspects deserve special
consideration by them:-

I) The first thing to be ensured is to build up a complete data for the injured and/or the
deceased after ensuring that the factor in dispute is quantum only. As soon as this is
done the case should be earmarked as “LOKADALAT SETTLEMENT” sothatitcanbe
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considered at very short notice whenever a Lok Adalat is convenced.

i) The officers of the Insurance Companies should not depend solely upon their Advocates
for collection of important documents for settlement as also the document like F.I. R..,
salary or income certificate, particulars of the injuries, hospitals records, proofs about
the special damages claimed by Third party etc.

TOBEGINWITH, THEY SHOULD ORGANIZE

a) Insurance particulars of the vehicle and satisfactory proof of its involvement in the
accident.

b) Particulars of the driving license, permit and all the factors on which it can be concluded
thatinsurance company cannot avail statutory defences giveninthe M.V.Act..

c) As per the present provisions of the Act the insurance companies can get allimportant

particulars directly from the Police Deptt. as well as from the file of MACT. The past
experience shows that desired / unstinted cooperation is given by the Police and Judicial
Authorities if positive approach is made by the office concerned. After collection of
entire data and the documents, an opinion of the dealing Advocate be
obtained(after personal discussion with him) on all important points/issues which will
helpinmakinga properestimate of the claim.
5. CONSIDERATION OF APPEAL MATTERS BY LOKADALAT
Where the Insurance companies file appeals on the basis of statutory defences
opened to them in MACT court, the question of considering such appeals by Lok
Adalat would not arise since Lok Adalat considers only those cases where the
difference of opinion between the parties is on quantum alone.
6. CONCLUDING REMARKS

A couple of years ago Shri P.V.Narasimha Rao the Prime Minister of India had invited
the attention of the judiciary to the gruesome fact that the backlog figure of Civil action
pendingin Indiais as big as few crores. One can imagine the plight of the victims ofthe r o a d
when their matters are remaining pending with the Tribunals or Courts for decades.. It is
reiterated therefore, thatitis the religious duty of the Insurance companies to explore
possibility of settlement through Lok Adalats sothatnotonlythe backlog would reduce
substantially but the poor victims of the road can geta solace out of the sincere efforts made by

the Legal Aid Board as well as the Insurance Companies  jointly.

LEARN TO DRIVE FROM THOSE
WHO KNOW CARS BEST

SEVA AUTOMOTIVE PVT. LTD.

MARUTI DRIVING SCHOOL

DRIVING SCHOOL Nashik : 0253 - 2311444, 9689664444,
DRIVEWITH CONFIDENCE Nagpur : 7775002244

w NASIK SURVEYORS WELFARE FUND




VISHING FRAUDS IN INSURANCE SECTOR

Author is a Fellow Chartered Accountant by profession and has over 14
years of professional experience post-qualification. In addition to this he is also a
Law Graduate and a certified Forensic Accountant and Fraud Investigator.

Additionally he possesses qualifications like Diploma in Information
Systems Audit, Diploma in Insurance & Risk Management, Certified Concurrent
Auditor of Banks and Certified Forensic Accounting & Fraud Detection Professional
to his credit. He can be reached at rahul@rbc-india.com

CA. Rahul Bajaj

Disclaimer: The case given in the below write-up is imaginary and do not have any resemblance to any
person or institution. The sole objective of this article is to educate readers of the new methods adopted
by fraudsters to dupe innocent public of their hard earned money.

Personal data of many persons is now a days available with various marketers, hackers and
other companies like call centre. This data is gathered through various sources like social media,
marketing campaigns luring people to give up their personal data, etc. Let us understand that how this
data is misused by fraudsters to rob unsuspecting people.

Mrs.Uma was a widow of Mr. Vijay, who had expired in June 2016.

She received a callin May 2018 from a lady posing as Executive from the Policy Servicing Cell of
Head Office of a Life Insurance Company with whom her deceased husband Mr. Vijay had a policy.

When Uma received the first call, the woman asked for Vijay saying that during her task of
transferring monies of non-active policy holders to Government of India, she noticed that Vijay's name
was there in the list and that he was a senior citizen and that she was trying to help Vijay get back his
hard earned money instead of that being permanently deposited with Government of India with no
further possibility of any refund.

She already had all the details of Vijay. When Umareplied thatVijay had died couple of years
ago, she asked for contact details of Mrs. Uma who was mentioned as nominee in the policy.

Uma replied that she was the wife of late Mr.Vijay. Thereafter the lady told Uma that Vijay had
taken a single premium insurance policy ten years before his death which had already matured and
thereafter was neither surrendered nor any claim made on itand since Vijay had expired, Umawill now
getRs. 1crores.

Due to confident talk of the lady and because she had all their personal details, Uma
immediately believed hertalk to be true.

However the lady informed that as per the rules and regulations of the insurance company, the
claim must be lodged within 30 days of death failing which the claim is rejected. The lady however
showed sympathy to Uma and said that she will check if she can offer any help and get back Uma her
money.

She asked Uma to keep certain basic documents like her PAN Card, Aadhar, Bank Details and
Death Certificate of Vijay ready and said that she will call back in evening after speaking with her seniors
in the company requesting them to handle this case of an old woman like Uma with sympathy and
ensure that she gets her due money.

As assured, the lady called up in evening and informed Uma that her senior has agreed to pay up
all the policy amounts only on a condition that Uma pays up delayed policy activation fees of Rs. 1 lakhs
and claim processing fees of Rs. 25000 so that company pays the amount even after a delay of more
than 2 years. Further she said that an amount of Rs. 1 lakh will have to be also additionally paid upfront
to her senior for doing this favour.
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She said that this case has to be secretly and quickly processed since she is bypassing the
company's rules and regulations. Uma will have to therefore take a quick decision, otherwise all the
money will be deposited to government and Uma will never get it back. The lady lastly told Uma that she
will call her next day morning to get her final approval.

Again next day morning the lady called and informed Uma that she was lucky enough since her
case was with a helping executive like her and that she has travelled beyond her authority to help a
needy old lady like her.

However, the lady also told that since she is just a junior executive, she has to obey orders of her
seniors and therefore she cannot help Uma beyond a limit. She pressed Uma to take a decision at that
moment.

With all her polite and convincing talks, Uma was lured in to believe the story created by the lady
and she fell in the trap of paying the money. She asked for a couple of days' time to withdraw that money
from her fixed deposits and deposit it in the bank accounts given by the lady.

In the interim, the lady kept on calling Uma twice every day, asking for several details under the
pretext of processing the claim and to take updates related to deposit of money.

After 2 days, Uma managed to deposit all the money in the different accounts given by the said
lady and the lady thereafter assured that the claim amount will be credited to Uma's account in next 4
working days.

After 4 working days, when the money did not come, Uma frantically tried to contact the lady on
the phone number given by her in last call and all the other numbers used by her to call Uma.She found
outthat all the numbers are switched off permanently and that the lady cannot be traced by any means.

Upon personal visit to the local office of the said insurance company, Uma discovered that there
was never any such policy and that she was cheated and duped for Rs. 2.25 lakhs.

Nothing much could be done since she had no further details of the lady and the bank accounts
were also closed. The documents used to open bank accounts and get SIM Cards were also forged
rendering the fraudsters untraceable.

Lessons to be learnt from this:

1. Ignore proposals received on telephonic calls from unknown persons. Ask them that you will visit
local office in person and request for giving a local contact who can be officially reached.

2. Giving kickbacks or bribes doesn't work. Follow the legal process.

38 Personal data is precious. Fraudsters can make you believe that they are real officers by

verifying your personal data which might have been gathered from your social media profile,
data hacking from other companies, details given by you in some marketing campaign, etc.
4, Ignore or delete the mails from unknown users.Do not respond to attractive or threatening or
cautionary messages.

$ MARUTI SUZUKI

PERSONALISE YOUR CAR GENUINE ACCESSORIES
WITH YOUR FAVOURITE ACCESSORIES

SEVA AUTOMOTIVE PVT. LTD.

Nashik : 0253 - 664 4444, Dhule : 02562 - 281128,
Nandurbar : 02564 - 233000, Nanded : 02462-241599,
Nagpur : 0712 - 6652800, Wardha : 07152 - 253545

87
@ NASIK SURVEYORS WELFARE FUND




ST fe iferd fawers HISU IS fgure

Email : bhauraopingle71@gmail.com

5. It is suggested to hide personal information on social media like interests, hobbies and family
details to outsiders. Always take security measures like doing privacy settings and set the
limited view of your profile.

6. Don't post too much of your personal details in social networking where everyone can see your
details

7. Always avoid the topics related to your gender, age, location and don't share problems of home
and works place.

8. Do not give identifying information (hame, phone, etc.) in a chatroom/ over telephone / email.

9. Do not send photographs of self or family members, friends on net.

10. Lastly, keep your family well informed of all the investments that you have made and ensure that

all the original papers are kept at one single place so that they can be easily accessed by family
members in your absence.

StayAlert... Stay Safe...

What is the procedure for recording any changes in the
policy?
If there are any changes in the policy, it will be done by an

Endorsement by the insurance office. Submit a letter to

=) .
“ the insurer with proof for the changes and obtain the

Endorsement. Check the correctness of the Endorsement.

LIST OF ATHORISED LICENCED

SURVEYOR IS AvaiLABLEON W WW.I rdai.gov.in
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RISKS MANAGEMENT

Life is very uncertain. Any person with death due to some unfortunate or unexpected event at
any point of time. Assets are also likely to be destroyed or made non-financial due to accidental
occurrences before expected lifetime. Hence assets need to be insured.

Insurance does not protect the asset it does not prevent the loss due to the peril and the peril
cannot be avoided through insurance, insurance only tries to reduce the impact of the financial loss of
the owner or beneficiary of the asset.

Insurance can compensate only economic or financial losses, it cannot compensate for non-
economic losses which cannot be measured in monetary terms as in the case of death of the person.
“Risk is uncertainty of outcome, if there is a chance that the outcome will be different from the
expectations, thereis arisk...”

Risk only means that there is a possibility of loss or damage. The damage may happen or may
not happen. Insurance is obtained against the possibility that the loss or damage may happen. The word
possibility implies uncertainty. There has to be uncertainty about the risk. Insurance covers only those
risks where the possibility of the occurrence is uncertain. If the possibility of the occurrence of the event
is certain then that risk will not be covered by the insurance company.

Peril is the cause of loss, anything that causes the loss is peril. Perils may be fire, flood,
earthquake, lighting, land slide etc. An event orincident that may cause aloss is called a peril.

Different types of risks:
Critical risk- where a single event of major magnitude lead to a higher than usual damage to the
insured. Such risks are big enough to cause bankruptcy of the owner or insured.
Financial Risks: are those that lead to losses that can be quantified or measured in monetary terms.
Non-Financial Risks: are those that cannot be measured or quantified in monetary terms.
Dynamic risks: are those which cannot be easily predicted. Dynamic risks normally benefit society
overlong run. Depends on change in economy, price level, income and output etc.
Static risks: losses thatoccur even if there is no change in economy, involve either destruction of an
assetor change inits possession due to dishonesty or human failure. Static risks occur with e degree of
regularity, as aresult generally predictable.
Speculative Risks: are under the control of the person concerned
Pure Risk: Are not under the control of the person concerned.in pure risks , there is a chance of loss but
no chance of gain., insurance covers only pure risks and not speculative risks.
Particular risks: Affect only a specific person.
Fundamental Risks: Affects a lot of people together.
Risk Identification and Management:
Purpose of risk management is to identify and eliminate the risk. Risks are possibilities of losses, actual
losses can range from zero to total loss of the subject matter of insurance. The actual loss will include
the cost of repair, replacement, reinstatement. And the consequential losses until repair, replacement or
restatement.
All risk management processes follow some basic steps,

1: Identify the Risk. You and your team uncover, recognize and describe risks that might affect your
projectorits outcomes. There are a number of techniques you can use to find project risks.
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2: Analyze the risk. Once risks are identified you determine the likelihood and consequence of each risk.
You develop an understanding of the nature of the risk and its potential to affect project goals and
objectives.

3: Evaluate or Rank the Risk. You evaluate or rank the risk by determining the risk magnitude, which is
the combination of likelihood and consequence. You make decisions about whether the risk is
acceptable or whetheritis serious enough to warrant treatment.

4: Treat the Risk. This is also referred to as Risk Response Planning. During this step you assess your
highestranked risks and set out a plan to treat or modify these risks to achieve acceptablerisk levels.

5: Monitor and Review the risk. This is the step where you take your Project Risk Register and use it to
monitor, track and review risks.

Steps in Risk Management

Risk assessment is defined as "The overall process of risk identification, quantification,
evaluation, acceptance, aversion and management." Risk management is the managerial response
based on the resolution of various policy issues such as acceptable risk. Risk management decisions
are made by considering risk assessments within the context of political, social and economic realities.
Such decisions are frequently controversial due to the difficulty in determining risks that are acceptable
tothe public.

Risk determination involves the related processes of risk identification and risk estimation. Risk
identification is the process of observation and recognition of new risk parameters or new relationships
among existing risk parameters, or perception of a change in the magnitudes of existing risk
parameters.

Risk evaluation is a complex process of developing acceptable levels of risk to individuals,
groups, or the society as a whole. Itinvolves the related processes of risk acceptance and risk aversion.
Risk acceptance implies that a risk taker is willing to accept some risks to obtain a gain or benefit, if the
risk cannot possibly be avoided or controlled. The acceptance level is a reference level against which a
risk is determined and then compared. If the determined risk level is below the acceptance level, the risk
is deemed acceptable. If it is deemed unacceptable and avoidable, steps may be taken to control the
risk or the activity should be ceased. The perception and the acceptance of risks vary with the nature of
the risks and depend upon many underlying factors. The risk may involve a "dread" hazard or a common
hazard, be encountered occupationally or non-occupationally, have immediate or delayed effects and
may effect average or especially sensitive people or systems.

Risk aversion is the control action, taken to avoid or eliminate the risk, regulate or modify the
activities to reduce the magnitude and/or frequency of adverse effects, reduce the vulnerability of
exposed persons, property or in this case urban systems, develop and implement mitigation and
recovery procedures, and institute loss-reimbursement and loss-distribution schemes.

Authorized Dealer of Maruti Suzuki $ MARUTI SUZUKI

SEVA AUTOMOTIVE PVT. LTD.

SHOWROOM NETWORK
® NASHIK 0253-6644444 ® NANDED 02462-241599 ® WARDHA 07152 - 253545
@ DHULE 02562-281128 ® NAGPUR 0712-6652800 ® NANDURBAR 02564 - 233000

90
@ NASIK SURVEYORS WELFARE FUND




ST e SifeRd faeres, TS IS foered
7 Fargitae] 9881063639

Email : bhauraopingle71@gmail.com

Risks may be divided into three tiers. In the lower band, the public readily accepts risks because
benefits are felt to outweigh the disadvantages. In the upper band, risks are regarded as completely
unacceptable and must be reduced even at very high cost or, if not possible, the activities must cease.
The intermediate region is one in which decisions on risk reduction are made by trading off associated
costs and benefits.

What is the main goal of risk management?

The purpose of risk management is to identify potential problems before they occur so that risk-
handling activities may be planned and invoked as needed across the life of the product or project to
mitigate adverse impacts on achieving objectives.

What are the benefits of risk management?

Arisk management plan ensures that risks are managed properly. The goal is to reduce impact
of negative risks and to increase the impact of opportunities. Therisk management plan provides a tool
forreporting risk to senior managements as well as the project sponsor and team
Why is itimportant to have arisk management plan?

Most of the risks can be controlled by doing risk management. Risk management is basically an
approach in which we explore identify, analyze and mitigate the risks that can affect our project. Risk
management is an important part of project management which if done efficiently leads to the success
of your project.

Whatis the purpose of risk management framework?

The management of organizational risk is a key element in the organization's information
security program and provides an effective framework for selecting the appropriate security controls for
a system---the security controls necessary to protect individuals and the operations and assets of the
organization.

Whatis the benefit of risk assessment?

“Arisk assessment is a systematic method of looking at work activities, considering what could
go wrong, and deciding on suitable control measures to preventloss, damage or injury in the workplace.
The Assessment should include the controls required to eliminate, reduce or minimize the risks.”

What are the objectives of risk management?

The main objective of risk management in ITIL is to detect, analyze and control the risks.
Detection of risks involves identifying the threats and vulnerabilities which can affect the organization's
assets
Why is arisk analysis important?

Risk assessments are very important as they form an integral part of an occupational health and
safety management plan. They help to: Create awareness of hazards and risk. Identify who may be at
risk (e.g., employees, cleaners, visitors, contractors, the public, etc.)
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What are the 3 types of risk?

Three types of risks: The three types of risks are: a) Personal risk describes the loss of life or loss
ofincome because of a sickness, disability, old age, or unemployment.
What is the main purpose of arisk assessment?

Arisk assessmentis a systematic examination of a task, job or process that you carry out at work
for the purpose of identifying the significant hazards, the risk of someone being harmed and deciding
what further control measures you must take to reduce the risk to an acceptable level
Whatis the purpose of arisk analysis?

The purpose of risk management is to identify potential problems before they occur so that risk-
handling activities may be planned and invoked as needed across the life of the product or project to
mitigate adverse impacts on achieving objectives.

Why do we need risk management?

Being aware of these risks allows businesses to make plans to avoid specific risks or deal with
them when they arise. Having a risk management plan also makes financial sense because it allows
businesses to prepare themselves financially for the most likely problems. It may also increase a
business's appeal to lenders.

Whatis the concept of risk?

Risk can be defined as the "uncertainty regarding a loss." Losses, such as auto damage due to
an accident or negligence regarding your property, can give rise to a liability risk. The loss involved with
theserisks is the lessening or disappearance of value.

What do we mean by risk?

Risk is the possibility of losing something of value. Values (such as physical health, social
status, emotional well-being, or financial wealth) can be gained or lost when taking risk resulting from a
given action orinaction, foreseen or unforeseen (planned or not planned).

Whatis the importance of carrying out arisk assessment?

Risk assessments are very important as they form an integral part of an occupational health and
safety management plan. They help to: Create awareness of hazards and risk. Identify who may be at
risk (e.g., employees, cleaners, visitors, contractors, the public, etc.)

Buying your dream car is

EAS | ER NOW' ; Nashik : 0253 - 664 4444, Dhule : 0256;2 . 281.128,

Nandurbar : 02564 - 233000, Nanded : 02462-241599,
Nagpur : 0712 - 6652800, Wardha : 07152 - 253545

@ NASIK SURVEYORS WELFARE FUND




TIME MANAGEMENT

Rohit Patil

What is time management or what it is the definition of time management,so ona can say-Time
Managementis the technique of planning and managing time in a wanay to make the optimum use of it.
Now there is very common scenario you can watch or heard everday that if you ask anyone to do any
work out of his routine work he/she will tell you that he has no time to do the so,even if he/she is having
desire to do that work, so why people react like this? Because they don't know how to use their time in
optimum manner which is called in other words TIME MANAGEMENT.

Why we need time management:
1. Tosavetime
2. Toreduce stress
3. Tofunction effectively
4. Tohave more control on activity we are doing & our work output
To achieve above mentioned things we will have to use our time vey effectively & to do so we need to
practice certain things in our life:-
1. Effective planning
2. Settinggoals
3. Setting deadlines for our objectives
4. Prioritizing of activity as per theirimportance
5. Spendrighttime onright activity
Now one should understand how this process of time management works, for that one needs to
understand certain things-
First we will have to find out cost of our time which can be calculated by following formula-
Cost peryear(turnover)/work hr per year
Second is Goal setting,now goal setting involves following activities:
1. Goal setting should be such thatit will help you to chart your life course & career path
We can set smaller goals by breaking our life time goal
Making to do list & revise that to do list daily & judge your performance
Action plan must be prepared beforehand
Prioritization of our daily tasks(very important) that is evaluating value of task & doing most
important
jobs first followed by other jobs.
Lastone but equally importantis Scheduling which involves:
1. Make arealistic estimate of how much you can do ,don't overload yourself
2. Planto make best use of available time you have
3. Keep some contingency time to deal with'UNEXPECTED JOBS'
4. Minimize stress by avoiding overcommitment.
On concluding note | just want to say that Time Management is important to every individual, Whether
you are student,homemaker,business person or a working professional. If you able to manage your
time efficiently you wouldn't be far from achieving your goals & become a successful person.

U N

DON'T SAY "There's still time" or "Maybe next time"
... because there's also the concept of ...

"IT'S TOO LATE"
EEN
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INVESTMENTS

Amol Pagare
answers

Investments...

think about it & then think about options that are available at various stages in your life that first comes to
your mind are Land, second home, commercial property, Gold, PPF, Fixed Deposits, Various Post office
Schemes, shares, mutual funds etc, these will be few traditional investment avenues. But there are
many more available today. Just go to any private bank or an Investment Broker office & tell them you
have investable surplus the relationship manager there will bombard you so many investment products.
They will try to communicate with you in different ways, even online search of any particular investment
product will give you same result, you will start receiving emails regarding investment, advertisement
related to investment will start popping on your screen that’s not all even your social media account will
start showing you so many option or information related to the subject.

But now the real question is who has understood your requirements for investment have any one asked
you about your timeframe for investment, while considering investment have any of them considered
your risk apatite. Does an employee working with a Bank, Stock Broking / investment advisory
company, Mutual Fund / Insurance company Employee or the tele executive working with any online
payment bank or an online investment advisor consider your financial requirements seriously, you even
don’t know when your relationship manager will change & there will be someone new person sitting on
the desk handling your account.

We work hard to earn, while considering investment option we should also consider various aspects
associated toit:

RISK: While considering risk first thing you need to answer is are you willing to take any kind of risk on
your hard earn money, it also depends on the purpose of investment (GOAL) & time frame for the goal &
how much you can deviate/ postpone from the goal if the desired resultis not achieved.

Ex: | want to pay School fees & other Expenses in April 2020 for my son. In this example | cannot
associate any amount of risk to achieve this goal so | will consider Safety of principal first & then
consider the returns part.

I have to plan for a vacation trip abroad after year or so & want to save something to fund my trip, | can be
bit flexible with this plan & so | can consider some amount of risk to generate higher returns.

Period of Investment & product associated with it:

Investment goal with approx. time frame to achieve the desired goal should be clear in the mind. While
selecting from various investment avenue available you should see your money should be made
available to you easily without any charges & ease. Liquidity ofinvestment should be easy.

Inflation Adjusted returns:

While considering Risk - timeframe and returns are definitely important aspects to consider. The returns
that you expect from your investments should always beat the real rate of inflation associated to the goal
ofinvestment.

Example: Higher education cost goes up 10% to 12% annually as compare to consumer inflation which
goes up around 6% annually. So, if you are planning for your retirement corpus & you have long period
to achieve it then you can add 1% or 2% to the current consumer inflation for safety & do your math. But if
you are considering your children’s higher education then your consideration should change.

Goal based financial advisory is here to stay, and for good reason. Ifinvestments are done in fashion of
random selection or by the influence of your friend, relative, collogue you might end up choosing wrong
product for yourself. As a person every individual is different from others so are his habits, abilities, risk
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appetite, so are his investment needs.

In today’s world there are various investment products
made available to you by different manufacturers & they
keep on highlighting it to you by different ways of
branding, but as an end user you need to judge the
product suitability to yourself.

If the investment is being done goal based that means
you have thought about Risk, Returns, Period, Liquidity
& then chosen the right product for yourself. Goal base
investment will give you better yield on yourinvestments.
But for GOAL based planning to succeed, investors need goals that are important & achievable, even
the returns expectation should be reasonable. Many a times it happens that some goals are created due
to some known or unknown influence. Every individual is unique & so are his requirements be it
anything.

Investment goals might sound common to all like Retirement planning, Children’s education planning,
owing a House, Emergency funds, Vacation Planning etc; but every individual has different time frame
in mind for desired future goals, his/ her risk-taking ability is different, his financial condition is also
different from others, his expense pattern is also different, his family responsibilities & conditions are
also different. IF ALL THESE IMPORTANT ASPECT WHICH HAS HIGH IMPACT ON INVESTMENT
NEEDS ARE DIFFERENT HOW CAN BE THE SOLUTION FOR ITBE COMMON FORALL????

Many studies show that RETIRMENT is something many people around the globe want to plan their
investment for. YES, as one would NOT like to compromise with their today’s living standard in fact
everyone aims to improve it. As long as an individual is capable of earning for himself & for their
dependents it doesn’t pinch or affect him/her & the
dependents. But as the age keeps growing so are the
worries like dependency on younger ones will make you
compromise on few of your dreams if you fail to do a
proper plan for yourself.

There are other goals like your children’s career and their
other aspirations, or some medical emergency in family
which may take away maximum share from your
RETIREMENT CORPUS, yes that’'s true as it comes
towards end of your earning graph & is most ignored one as many a times one think that there is still
ample of time to achieve this goal.

In India, people who are eligible for pension are on decline & with such huge population the chances of
social security like available in some western countries looks difficult to be implemented soon,
considering this fact if one need to starts consider this goal seriously.

IFRETIREMENT IS SO IMPORTANTARE OTHER LIFE GOALS LESS IMPORTANT:

After going through the article so far, you might start feeling that RETIREMENT is the most important
goal as compared to other goal.

NO, my aim was to highlight the fact that RETIREMENT is a goal which most people think about but at
the same time it is being most neglected or changed frequently as other important life goals fall before
the retirement goal.

If one think about the solution to it, its quite simple one need to create various investment baskets with
labels of investment GOALS. Choose right product aligning to your investment goal, be disciplined
towards your investment approach.

How to Define goals:

S MART

Goals have to be more realistic, | would love to own a private ® ™ =3 j
plane or a private yacht to own this goal my present & future . @ g
e Haimratle Aramaiie | Tires e |
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earning expectation should match to fulfil & maintain this kind of goals financially. If it does no one is
stopping you from aspiring these goals. But if not then you need to ground your thought process to more
realistic world.

One should OWN his/her goal it should not have influence of other people surrounding you. If a friend of

yours bought a lavish villa or a luxurious car for himself (with or without planning) it should not have an

impact on your set goal, you can defiantly keep adding to your goals as long as you can support it with

your financials.

Here are few key points to be considered while setting financial goals:

To be better placed financially then others.

To pay for personal self-improvement (Example: to learn something that you aspire, Higher
education, fulfil some hobby etc.; which has something to with age bounding).

To experience the excitement of investing.

To start new business.

To buy anew House.

To help pay for kids’ higher education.

To take sabbatical & do something | love.

To gotoadream vacation

To care for my aging parents

Toretire early

To feel secure about my finances now

To pay for my future medical expenses

To feel secure about my finances in retirement

To notto be afinancial burden to my family as | grow older

Toleave aninheritance to my loved ones

After going through these key points of goal setting you will realise that ‘YES’ every individual will have

his own way of thinking & own priorities which will not match with others though on broader terms it

might sound common to all.

L 2R 2 2R 2R 2B 2R 2R 2B 28 2% 2B 2R -2 L 2% 4

Do the process of financial goal setting, planning investment products suitable to goal, executing the
investment at different set / planned intervals, monitoring the goal-based investment, controlling your
emotions in difficult phase of investments, correcting / changing the old investment pattern with change
in time or Demand of that particular time band or any structural change needs a professional advisor??
A lot of agents, financial distributors and banks try to call themselves financial advisors or planners.
They generously also use the term financial planning/wealth management as and when it pleases
them. Consumers are naturally confused, People generally get advice from a variety of sources namely
colleagues, friends, family, banks, stock brokers, chartered accountants, insurance agents, advisors,
wealth managers, and planners. Most people today end up taking advice from several different people
and hence end up with so many unnecessary and irrelevant products.

With Experience we realise the importance & seriousness about our advisory in an individual life. Here
we realise that it needs lot of commitment & ownership of the advice that an investor act on. The entire
process needs lot of monitoring also which is very crucial for the success of the Planned investment, this
was not possible under environment of employer n employee. So, we decided to create our own work
Environment with proper technological tools to support are in place needed for this business. We did itin
2011 known as “ANSWERS” where we tell our cliental that we will manage your money you just focus on
to ‘FOLLOW YOUR DREAMS'.
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MOTOR INSURANCE -
THIRD PARTY CLAIM PROCEDURE

Surendra Jagga
Surveyor,Loss Assessor &
Accident Investigator, Mumbai

About Author: Author of this article is Independent Licensed Loss Assessor & Accident
Investigator since 1992 has gain deep knowledge of various aspects affecting losses in Motor
Insurance Industry. Being a seasoned Investigator, the author has scientific study of causes of
road accidents and researching on various measures to minimize unfortunate, unpredicted
incidences of most painful accident leading to loss of life.

Scope of Motor Insurance:

Motor insurance is a contract between the insured and the insurance company that protects
against financial loss. Motor insurance is a difficult class of business to manage and the annual report
from the insurance companies shows the Indian motor insurance industry, that is relatively
underdeveloped in comparison to that of other developed countries, is highly suffering from the higher
motor claims as a result ofincrement in cost of materials and payments to the victims.

The motor Insurance has two components:

A. Own damage of say First party compensation: This component of motor policy covers losses

caused to the Insured vehicle due to under mentioned perils...

1. Accidental damages caused by external means
2. Fire, Explosion, Implosions, Self-ignition, Lightning

Natural Calamities: Flood, typhoon, Hurricane, Storm, Tempest, Inundation, Cyclone,

Hailstorm, Frost.

Whilstin Transit by road, rail, inland waterway, air, lift or elevator.

Actof Terrorism

Riot and strike, Malicious Damage

Burglary, Theft, Housebreaking

Earthquakes (Fire & Shock damage)

Landslide & Rockslide

Inthis section, additional protection on payment of extra premium is available against:

a. Extrafittings like accessories which are not part of standard vehicle

b. Personal accident benefits to passengers.

c. Wider Legal Liability under Common Law for employees engaged in operation of vehicles
such as paid driver and in case of commercial vehicles cleaner as also six coolies/ bona-fide
employees carried in/on good trucks.

B. Third Party Losses: In simple words, it is an insurance policy that protects you from

legal liabilities, which may arise in case of an accident. Suppose you hit someone's car and

caused them severe damages. In that case, your insurer will bear the expenses and/or
liabilities arising from such an eventuality. This component covers losses caused to third party  (Other
than Insured) due to usage of motor vehicle. In terms of Insurance, Insuredis 1* party, Insurer is 2™

Party and victim of the accident has no concern with Insureris Third party

Tip : Third-Party Car Insurance Policy is Mandatory in India

w
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According to the Motor Vehicle Act, 1988, if you are driving a car on Indian roads without a valid
insurance policy, then you may face serious legal issues. So, the best thing is to avail at least a
third-party insurance policy for your car.

Third party component of the Motor policy covers......

1.

Property Damage: In case you have caused severe damage to the property of a third party in an
unfortunate accident, then you don't need to worry about the expense arising from the mishap.
Third-party insurance ensures that the insurer will pay for the damages to the third-party. Thus,
the insured can safely step out of the complicated situations of accidents.

Death: If you are involved in an accident, which leads to the death of a third party, then you are
solely responsible for the unfortunate loss that nothing can make up for. In such cases, you do
not have to worry, as your insurer has got your back. Whenever there is a death situation, the
claims are judged as per the court tribunals. The court determines the compensation as per the
consequences of unfortunate loss and earning capability of the third party.

Partial and Permanent Disability: Sometimes, accidents lead to disability. If the third party is
subjected to partial disablement like fractures and other disablements, which can be recovered
with time, then the insurer offers necessary coverage in terms of medical expenses to the
affected individual(s). But, if the third party is subjected to permanent disablement, then the
insurer offers a pre-assured sum to the third party.

Bodily Injuries: No matter how intense the injuries of a third party are, medical coverage is
offered for all types of bodily injuries. Reputed insurance companies understand that the
accidents are caused unfortunately and these events cannot be controlled. Thus, insurers
effectively reduce the stress of the insured by offering them the financial support
Financial and Legal Assistance: After availing third-party insurance for your car, you do not need
to worry about those legal issues associated with accidents. Remember, a third-party insurance
policy defends you securely in case of accidents. You will not be subjected to any of those court
tribunals if you have got a valid third-party car insurance policy. Apart from that, this policy
covers you for expenses associated with the recovery of the loss of a third party.

Tip : Motor third party policy also called as Act only policy covers unlimited liability arising out of
accidentdue to or contributory to third party.

Claim procedure under Motor Policy :

1. Third Party Claim In a third party claim, where your vehicle is involved, it is important to
ensure that the accident is reported immediately to the police as well as to the insurance
company. On the other hand, if you are a victim, that is, if somebody else's vehicle was
involved, you must obtain the insurance details of that vehicle and make intimation to the
insurer of that vehicle.

Tip : Third party claims can be lodged through MACT (Motor Accident Claims
Tribunals) under consultation with lawyer practicing in MACT.

Ininjury cases, itis the injured and in case of death cases the legal heirs of the deceased are
claimants. ASSESSMENT OF COMPANSATION : In third party claims we are using term
“Assessment of Compensation” instead of “Assessment of Loss” because....
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Life cannot be valued; similarly no human being can be put into any monetary value of his
limb or of any other human being. The courts can only grant compensation for the pecuniary
and monetary loss caused and some other expenses, but no court can even attempt to grant
compensation for loss of life or limb. Mainly pecuniary loss has to be assessed. Nominal
damages for funeral expenses are awarded and on loss of consortium. Long expectation of
life is connected with earning capacity. In its very nature whenever a tribunal or a court is
required to fix the amount of compensation in cases of accidents it involves some guess
work, some hypothetical consideration, some amount of sympathy linked with the nature of
the disability caused.

Sl

Role of policy holder in road Safety :

The frequency of road accidents in Indiais 1 in every 60 seconds. These mishaps

take a life every 4 minutes (precisely every 3.7 minutes) and approximately 377

people die due to such accidents on a daily basis. Delhi and Chennai top the list

for cities with the highest number of road crash deaths; closely followed by Jaipur,

Bengaluru and Mumbai. A very sad fact is that over 20 children (under the age of

14) die every day due to road accidents.

The report published by National Crime Records Bureau stated that India tops

the list of countries with the worst road traffic accident rates across the globe.

According to the Global status report on road safety, released by the World

Health Organization, the major causes for road crashes are:

1.

o &~ 0D

Speeding

Drunken driving

Jumping traffic signals

Not using helmets and seatbelts
Overtaking on the wrong-side

L)
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|Personal Accident Insurancel | Home Insurance

| Health Insurance |

What We Do? =
Devi

» We Offer all types of insurances
(Life & Non-Life) & Investments.

+ Our main focus is towards Investment
Health, Accident, Motor, Fire,
Marine, Property and Liability etc. Rt & e

» Our majority Business is of )
Health & liability Ins. Rttt & arq off
Especially from Doctors. FeIT ST T

» We analyse customers need /risk

& offer best policy out of 100s & Vehicle Insurance
1000s of insurance products Life Insurance Schemes
within clients budget General Insurance Schemes

* Maximum & adequate ins. Cover Mutual Fund Schemes
in minimum possible premium is Tax Savina Schemes
our main motto. g
Personal Accident Insurance
' Tel.: (0253) 2580881 / 2578681

i

Our USP’s Our Experience / Growth

« We always give more importance to our clients * Started Operation on 4th Jan 1990 with single
benefits only & not for anything else. hand operation with just 1.5 lac. Premium from

+ Continuous research of new development in few clients . And now - o
Insurance sector with updates to the clients.  *Avg. Collection of LIC Premium is above 3.5 Cr.

« Use of Latest Technology software for Per. year From 3000 clients with Sum assured
compliance & premium reminders. value of 250 Cr. Plus

- Good relations with Insurance officials to get ~ *IN General insurance we collect more than 3.5 Cr.
proper & fast work done. Premium Per year from 2000 plus clients.

« Proper claim settlements expertise (99.99%) * We are mai_ntaining our average business growth

« Separate team for different line of works to 15%/Year since last 28 Years.
offer personalized service to all. « Achieving top ranking awards year and year,

» 24 X 7 Service up to full satisfaction. every year

» Most important USP is all above services are
with maximum possible discounted premium.

Our Esteemed Insurer

* Bajaj Allianz H

* Apollo Munich Health Insurance Devi Investment

« Life Insurance Corporation Of India Dr. Nandkishor Devi

« Star Personal & Caring Health Shramik Society, Near Manik Nagar Bus Stop,
Insurance Gangapur Road, Nashik- 422013

* New India Assurance Co. Ltd. Phone: (0253) 2580881/ 2578681

* HDFC Ergo Health Insurance Mob : 9822025909

* TATAAIG Insurance E-mail : ndeviinvest@gmail.com

« Birla Sun life Insurance Web : www.deviinvest.com

| Travels Insurance |
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Agent's List

Name of Agent Agent Code Mob.no. Email ID
Akshit R Meheta 1D7797884 9225112606 akshit789@yahoo.com
Chetan Vidhte AG00028040 9371727326 vchetanvidhate@yahoo.com
Ranjan Pandit 1D7797947 9970053923 ranjanpandit@rediffmail.com
Madhukar Sanap AG00027879 9422759641 madhukar.sanap5@gmail.com
Radhika Dastane AG00067175 9422770198 parag.dastane25@gmall.com
Sachin More AG00071950 9049989953 sachinmore016@gmail.com
Vaishali Chordiya 1D7797760 9421411610 vimalvidyaconstruction@gmail.com
Yogesh Mandale AG00078408 9075017516 mandaleyogesh@gmail.com
Balchandra Baviskar 1D7797924 9422265864 baviskar.jo@gmail.com
Rahul Wani AG00019706 9921647253 rahulwani55@yahoo.com
Sanjay Pagare AG00015310 9823192769 sanjaypagare52@gmail.com
Alkesh Karnavat 1D7797753 9850007131 alkesh4@gmail.com
Deepal Walunj AG00066264 9764078678 walunjdeepakd@gmail.com
Ashish Vaidya AG00022231 8411811797 ashishvaidya797@gmail.com
Harshal chincore 1D7797918 9822892689 harshalchinchore@hotmail.com
Deepak Thorat AG00061205 8055516071 futurgrowth99@gmail.com
Lalraj Bachhav 1D7797955 9960769510 lalrajpachhav@gmail.com
Neeta Kshirsagar 1D7797894 9822257644 omkshirsagar18@gmail.com
Nilesh Vishwakarma 1D7797763 9422751988 nileshv1980@gmail.com
Pradip Jain 1D7797943 9226775551 pradipjain999@gmail.com
Ratan Chaure 1D7797731 9422245851 ratan.chaure@gmail.com
Ritesh Suryawanshi AG00057427 8390313866 msuryawanshi81@gmail.com
Rupali Sambare 1D7797770 9822849220 sambare.invest@gmail.com
Satish Sanchetti 1D7797546 9372551911 satish_insurance@yahoo.co.in
Sujal Kansara 1D7797775 9823078449 sujal_kansara@rediffmail.com
Vasuda Lagad 1D7797908 9823119322 vidyadharlagad@gmail.com
Avinash P Wani 1D7797948 9326388339 waniavinash4@gmail.com
Tushar K Suryawanshi 1D7797382 9823272187 tusharsuryawanshi@rediffmail.com
Yogesh Mandale AG00078408 9075017516 mandaleyogesh@gmail.com
Radhika P Dastane AG00067175 9422770198 parag.dastane25@gmail.com
Deepak K Thorat AG061205 8055516071 futuregrowth99@gmail.com
Madhukar sanap AG00027879 9422759641 madhukar.sanap5@gmail.com
Ranjan Pandit 1D7797947 9970053923 ranjanpandit@rediffmail.com
Sachin J More AG00071950 9049989953 sachinmore016@gmail.com
Medha dalal AG00001711 8087276052 medha.dalal.317@gmail.com
Anis A Sayyed 1D7797764 9209962521 anissayed67@gmail.com
Rahul Subhash Wani AG00019706 9921647253 rahulwani55@yahoo.com
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100 Years of Excellence in Service...

Trusted by o Presence in
millions... = 28 Countries

Global Network of B & 1% More than 230
more than 2400 “Ng 49”  General Insurance
Offices " Products

OISR

f& =g af~=an veaiw o ferfies
The New India Assurance Co. Ltd

Regd & Head Office: New India Assurance Bidg., 87, M.G. Road, Fort, Mumbai-400 001, INDIA

IRCAI REGN. N, 190 N ;LSOO 19 R A000 S 26

Toll free: 1800-209-1415 www.newindia.co.in




With Best Complements from

Pradeep Khandekar
D.G.M.

The New India Assurance Co. Ltd.

Pune

M. J. Tandel

Sr. Div. Manager
National Insurance Co. Ltd.
Nashik DOI

Kishor Suryawanshi
Senior Divisional Manager

The New India Assurance Co. Ltd.

Nashik DOII

N £l

Shrikant Wani
Senior Divisional Manager
United India Insurance Co. Ltd.

Nashik DOI

o+

Mahesh Bhamre
Divisional Manager
The New India Assurance Co. Ltd.
Nashik DOI

Dinkar M. Gabhale
Divisional Manager
United India Insurance Co. Ltd.
Nashik DOII

105

%3, NASIK SURVEYORS WELFARE FUND




List of Insurance Companies

New India Assurance Co. Ltd.

Regional Office : 2nd Floor, Sharda Center,
Near Nal Stop, Off. Karve Road,

Pune - 411004

Nashik Divisional Office-1- NIA
301, 3rd Floor, Rushiraj Regency,

Near Vidya Vikas Circle, Gangapur Road,
Nashik- 422008

Gole Colony Branch - NIA

2nd Floor, Poorti Banglow, Off Gadre Mangal
Karyalaya, Gole Colony, Nashik-422002.

Ph: (0253) 2576040, 2576626

Ozar Branch - NIA
NH-3 Highway, Flyover Bridge Nashik
Ph: (02550) 278909

Nashik Road Branch - NIA

Geneji Bhavan, Opp. Hotel Vasco, Nashik
Road - 422101 Ph: (0253) 2463449, 2465626

Micro Office - Niphad - NIA

Shop No. 02, Gram Palika Shopping Centre,
Opposite Shivaji Statue, Niphad, Dist. Nashik
Ph : (02550) 241501

Bhagur Micro Office - NIA

Gala No. 1, Hari Puspa Apartment, Bhagur
Shivar, Deolali Road, Opposite Bhagur
Mandir, Bhagur Ph.: (0253) 248490

Pathardi Phata Micro Office - NIA

Shop No. 112, Ground Floor, Zeel Prabha
Apartment, Mumbai Agra Road, Nashik -
Ph. 9371612382

Nashik D.O. - Il Satpur - NIA

1st Floor, P-26, Road A, Street 2,

MIDC Area, Satpur, Nashik 422007

Ph : (0253) 2355594, 2350966, 2355413

Satpur Branch - NIA

P-26 Road - A, Street-2, MIDC Area,
Satpur, Nashik - 422007

Ph.: (0253) 2350433, 2350308, 2355210

Dindori Micro Office - NIA

Swami Samarth Office Complex, Shop No.
12, Opposite ST Stand, Nashik Kalwan Road,
Dindori, Nashik - 422202

Ph.: (02557) 222156

Nashik - D.O. lll - NIA

Dr. Gondkar Buiding, Opp. NDCC Bank, Old
Agra Road, Nashik - 422002.

Ph.: (0253) 2313566, 2572489, 2572788

City Branch - NIA

1st Floor, Kapadiya Complex,

Near Starling Motors, Opp. Kalika Mandir,
Old Agra Road, Nashik - 422002.

Ph.: (0253) 2592240, 2592241

Pachavati Micro Office - NIA

Shop No. 05, Gangaraj Sankul, Panchvati
Karanja, Nashik 422003 Ph.: (0253) 2512324

Untwadi Micro Office - NIA

Shop No. 12, Nishigandha Apartment, Opp.
Khetwani Lawns, Trimurti Chowk Road,
Untwadi, Nashik - 422008

Ph.: (0253) 2396555

Sinnar Micro Office - NIA

1st Floor, Bhikusa Banglow, Nashik Pune
Road, Sinner Ph.: (0253) 220623, 223623

Sangamner Branch - NIA
Swatantra Chowk, 1st Floor, Sangamner
Ph : (02425) 225635, 227063

Kopergaon Micro Office -NIA
152, H.No. 132, Ground Floor,

Gurudarshan Bhange Galli, Gandhi Chowk,
Karjat, Ahmednagar, 414402

Nashik Legal Cell

301, 3rd Floor, Rushiraj Regency,

Near Vidya Vikas Circle, Gangapur Road,
Nashik 422005
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List of Insurance Companies

National INS Co. Ltd.

Nec - Divisional Office - 1

Kavita Commercial Complex, 2nd Floor,
Opp. Vasant Market, Canada Corner,
Nashik 422005

Ph.: 0253-2310013, 8888300244

National Insurance Co. D.O. -l
5th Floor, Udhyog Bhavan, 24,
Trimbak Road, Near ITI Signal,
Nashik 422007

Nashik Branch Office

Sadguru Krupa, 1st Floor, Behind Stearling
Motors, Gadkari Chowk, Nashik

Ph.:0253-2505783

Nashik Road Branch Office

Krishna Building, 2nd Floor, Opposite Bytco
Point, Nashik Road, Ph. (0253) 2462793

Oriental Insurance Co. Ltd
Divisional Office No. Il, Shop No. 20,

4th Floor, Udyog Bhavan, Trimbak Road,
Nashik 422007

Ph: 0253-2351589E 2351590

Divisional Office No. |

Shop No. 234589, Prestige Point,
Canada Corner, Nashik 422005

Ph.: 0253-2232228, 2232229, 2232067

Branch Office Sinner - N/A

Shop No. 9, Prime Centre, Opp. GMD Sinner
College, Nashik Pune Sinner Road

Ph.: 9423912481

Branch Micro - Ambad - NIA

8 & 9, Ground Floor, Shree Gopal Krishna
Apartment, Plot No. 01, Sector K/B-1, N-H
Karting, Uttam Nagar, Cidco, Nashik

Ph.: 9822842261

Micro Path Road - NIA

Shop No. 07, Swami Sankul, Near RTO
Office, Peth Dindori Road, Link Road, Nashik

Ph.: 0253- 2532571

United India Insurance Co. Ltd.
Divisional Office No. I, 3rd Floor, Sarda
Sankul, M. G. Road, Nashik 422001

Divisional Office No. Il

3rd Floor, Saubhagya Chambers,
Pune Road, Near Bytco Chawk,
Nashik Road - 422101

IFFCO Tokio General Insurance Co.Ltd.
1st Floor, Hari Prabha, Solitaire,

Thatte Nagar, Above Croma Electronic
Showroom, 422005

Ph. 9960703656

SBI General Insurance Co. Ltd.
1st Floor, Anusuya Complex, S.No. 549/2/1/1,
549/2/2, P.No. 58, Mumbai Naka,

Branch, Nashik

ICICI Combard General Ins. Co. Ltd.
3rd Floor, Woodland Towers,

Old Gangapur Naka, Gangapur Road,
Vasant Market, Nashik 5

Shriram General Insurance Co. Ltd.
C-1, C-2, C-7, C-8, C wing,

1st Floor, Chandrakiran,

Near Mumbai Naka, Nashik-9

Ph.: 0253-3204113

Tata AIG General Insurance Co. Ltd.
25/26, 2nd Floor, Kapadia park,

Opposite Janlaxmi Bank, Old Agra Road,
Nashik, Near Stearling Motors,

Nashik Ph : 0253-2506321
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Late P. B. Bohara Late E. B. Vakharia

Inspiration

Shri. N. S. Ranadive Shri. S. K. Bhatia
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Birthday Celebration of NSWF Members

L o
Sl maa el

110

@ NASIK SURVEYORS WELFARE FUND




Turning Over A New Leaf in
Indian Highway Infrastructure &

Ashoka Buildcon Ltd. is proud to be a partner with National
Highways Authority of India (NHAI) in the fast track project -
The Eastern Peripheral Expressway

o EPE’s Package IV (outer ring road of Delhi) was completed by Ashoka ahead of schedule
o A Railway Over Bridge was constructed in only 100 working days

® Solar powered lights have been used on the entire expressway

® |tis adorned by sculptures of historical Indian monuments & colourful fountains

® Drip irrigated plants and beautiful landscaping enhance the driving experience on this expressway

ASHOKA

Ashoka Buildcon Ltd.




W gt o A e

W S i
ROAD SAFETY DRIVE

To Inculcate Social Values and to know the Vision
and Perspective of Upcoming Generation on Road
Safety. Let future generation motivate the society by

exploring their IDEAS and concepts to make future
more responsible and more safe.
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CREATING

THE

INTERNATIONAL

CITIZENS OF TOMORROW!

Grade 1- 6, ICSE

{ Grade 1- 12, Cambridge
o

-

%;-'

!ﬂ"lﬁ‘ 2020

\ +91 9130 066 628 / 29 / 30

WISDOM HIGH

INTERNATIONAL SCHOOL
AND JUNIOR COLLEGE

ccccccc

Wisdom High International School, Govardhan, Behind JIT College, Gangagpur Road,
Nashik,Maharashtra, India

&)

—~  Shikshan Mandal Bhagur

NUTAN VIDYA MANDIR,

(SECONDARY & HIGHER SECONDARY)

DEOLALI CAMP
TAL. & DIST. NASHIK (MAHARASHTRA)

o FEATURES §
* CHILD CENTER TEACHING METHOD
* AUDIO VISUAL ROOMS
*BIG PLAY GROUND
* WORKSHOP HALL
* COMPUTER LAB
* LABROTORY
* LIBRARY

EJ NUTAN VIDYA MANDIR, AT POST DEOLALI CAMP,

NEAR BHAGRU BUS STOP - 0253-2491426
nutanvidyamandir1968@gmail.com
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Lamp Lightening Prize Distribution Ceremony Road Safety Drive Distinguished guests
Shri Bharat Kalaskar RTO Nashik Mrs. Shalini Kadwe, Prin. Director, Wisdom High, International School
Shri Davare Sir, Prin. Nutan Marathi Vidyalay, Shri. Umesh Somani, Rohit Patil, Vilas Bodke, Yogesh Chandak

y
=

;
¥

Anand Tambat Addressing Motive Behind Road Safety Drive
& Innovative Hand Book Concept under Public Awareness Campaign

O - il
Wel Come Speech by NSWF President Shri Umesh Somani
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Working Committee Road Safety Drive NSWF
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Poster Making & Essay Writing Competition
for School Students on Road Safety

. Q
1st Prize
P
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Name of Student : Aalok Sudarshan Shinde
School :  Abhinav Bal Vikas Mandir

1.
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Name of Student : Sai Krishna Suresh Nair
School :  Boys Town Public School
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Name of Student : Swarnaksh R. Sahane

School :  New Era English School e Group A
- 3rd Prize
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Name of Student : Vaishnavi C. Kokate
School : Vidya Prabodhini Prashala

\ Group B
/B \ 1st Prize
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Name of Student : Vaibhavi Wangariwar
School :  Guru Govindsingh Public School
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Name of Student : Janhavi R. Ahire
School :  M.S. Kothary Acadamy
Std. :  5th

'?u;zw___g@_ﬁh Jonhavy K- E'FN—JE -

AT wET AN 6 uleemE
Iumﬁ{;'.‘ra HGIR TFOE STNOT STUETE STt
1 gu Rrarm uzet fay, 3w T San
e
2 @ TP ,
Y SruETA T A I FEeTe, aTeT ey |
. o5, sraena e, Risreraz i o REeT
el da | . ot e

%3, NASIK SURVEYORS WELFARE FUND




a%%nmﬂ%gﬁm@amﬁ%r —

';anami?f

aﬁrﬂ?m&m Znfor s
dm??r_ﬁm o &7 &7 | T aFey BT dﬁ%}
o OTRUIRY BT SAE] SAFTURGS] SIEaT
& B @mﬁwmmﬂ@%—a{ﬁm%
1U7 T T Ay wager A Ry, s
ST @ﬁrmfﬁ%wm
mmﬁavmﬁr egzfayA Zior T
ATE ~<Terge) HIOY ey FueneaaTy gERr
AT AT AT SR TS g T

Yoy SEIT=TAT & dmmmq &f‘aﬁ%—ﬂ'
° 4 GOy m;TT ;;qnﬁﬁw%ﬁ—aﬂwéjr
afroeaT %rnﬂﬂﬂ m*rrﬂ a—oﬁmﬁ% AT e

T T, ATE nﬁam f%ﬂﬂm‘&ﬁﬁm%" = 1
ma%—%sfﬁrﬁmma@%@aﬁ

UTeRT R aTEr ey, S oW HOTR), wor
G STITE] #ERTSIT dEARIAE ch1ae S 5o |

e NASIK SURVEYORS WELFARE FUND




Name of Student : Aryan Gupta

School 1 Wisdom High International School Group A
1st Prize

Name of Student : Vaidehi Sanap

School :  New Era English School Group A

2nd Prize
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Name of Student : Dnyanesh Thakare
School :  Abhinav Vikas Mandir

Name of Student : Krishna Sanap
School :  D.D. Bytco Boys High School

1st Prize
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Name of Student : Mugdha Kshirsagar
School :  Anand Niketan

Name of Student : Anushka More
School :  New Era English School

Group B
' 3rd Prize
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Crane & Towing Services

Sai Crane Services 9152582375
Shraddha Towing Services Ghoti 9152708224
Nashik Towing Services 9152708152
Omkar Towing Services Ghoti 9152181276

Fakhane Maharashtra Crane Services

9860656516, 9762471322

K.K. Towing Services

9762555746, 9271507358

Gouri Towing Services Jail Road

9767549530, 9657219767

Shiv Bandhan Crane Services, Chandwad

9604164016, 87972823636, 7385259686

Mahalaxmi Crane Services

9595033777,9373920415

Janseva Crane Services, Mr. Igbal Attar

9881329970

Sadguru Crane Services Wavi

9767306313,9767256313

Deepak Towing Services

9767549530

Gulati Cranes Services

9822056994, 9822018178

Thorath Crane Services

8087336967, 7875458286, 8329212541

New Deccan Crane Services 9152522066
Ekveera Crane Services 9527398863
Ekvira Crane Services 9822094614
Megha Crane Services 9730761457

Gurudev Crane Services

8380060922,9881756162,
9689776727,9922227959

Laxmi Crane Services, Sinnar

9158182616

Patil Crane Services

9028642950, 9226366237
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Ambulance Services in Nashik

Shree Sai Cardiac Ambulance Services 9152675529

Shree Sai Samarth Ambulance Services 9152642317,9881799270

Sai Samarth Ambulance Services 9152518479

Agrita Ambulance Services 9152631044

Pawar's Ambulance 9152524362

Janseva Ambulance Services 9152880368, 8268128278, 9168666233

Ekvira Ambulance Services 9152462526

TuljaBhavaniAmbulance Services 9152967462

Sitabai Ambulance Services 9823126165

Mauli Krupa Ambulance Services 0253-2311064,2318064,2314605

DJ Ambulance Services 9890227877

KGN Ambulance Services 982266302, 9822666735, 9822062866

JP Ambulance Services 9422752714,9921380310
9404271471,9420066900

SaiAmbulance 8888634055, 9158868343,
8180048110, 9763992657

Saifee Ambulance Corps 7770055252

ShriAmbulance Services 9403433590, 9766261137

AbhijeetAmbulance 9823337111,9421508811,9021582111

Narayan Ambulance Services 8308021267

Sunnse Ambulance Services 8888832211

PanchammruhiAir Ambulance 7070569742

Vitthal Ambulance Services 9850648522

SaiSeva 9850136516

King Train Ambulance Services 7091360310

SahuAmbulance Services 7767056456

Sharuk Nasir Services 9028999349, 9028549349

Saptashrungi Ambulance Services 9960248587, 8308546622

Sai Sarthak Ambulance Services 9850137111

Shivtirth Ambulance Services 9822668588

Sankalp Ambulance Services 8888759570

Aadharshila Ambulance Services 9765513777

Shree Ram Ambulance Services 8975024760, 8975024782

Shree Asthavinayak Ambulance 9158285277, 7387008461, ****

Bahujan Yuva Sangathan 0253-2563442
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R.T.O. CODE NUMBERS

MH-01  Tardeo (Mumbai Central) MH-27  Amaravati
MH-02  Andheri (Mumbai West) MH-28  Buldhana

Mh -03 Woril (Mumbai East) MH-29  Yavatmal
MH-04  Thane MH-30 Akola

MH-05  Kalyan MH - 31 Nagpur
MH-06 Pen MH-32  Vardha
MH-07  Sindhudurg MH-33  Gadchiroli
MH-08  Ratnagiri MH-34  Chandrapur
MH-09  Kolhapur MH-35  Gondiya
MH-10  Sangli MH-36  Bhandara

MH - 11 Satara MH-37  Nandurbar
MH-12  Pune MH-38  Vashim
MH-13  Solapur MH-39  Hingoli

MH -14 Pimpri Chinchwad MH-40  NagpurGramin
MH-15  Nashik MH - 41 Malegaon
MH-16  Ahmed Nagar MH-42  Baramati
MH-17  Shrirampur MH-43  Vashi

MH-18  Dhule MH-44  Ambe Jogai
MH-19  Jalgaon MH-45  Aklyj

MH-20  Aurangabad MH-46  Panvel

MH-21  Jalna MH-47  Malwani (M.W.S.)
Mh - 22 Parbhani MH-48  Vasai(Thane)
MH-23  Beed MH-49  Nagpur (East)
MH-24  Latur MH-50  Karad Satara (Rural)
MH-25  Usmanabad MH - 51 Nashik (Rural)

MH - 26 Nanded
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DEFENSIVE DRIVING

Sanjeev Bafna
- Motor vehicle accidents are the largest cause of work-related fatalities/injuries in the U.S. and

many other countries.
-According to reports, 1 reportable crash occurred every 61 seconds in 2017.

- Most accidents can be attributed to failure to comply with state laws.
Both professional drivers and accident investigators agree that poor driving performance and/or

actions that result from improper mental attitude cause most accidents.

Examples ofimproper attitudes include:

[Overconfidence; “it can't happen to me."}

Lack of interest. Usually accompanied by disregard
for the safety rules and policies.

Impatience. The inability to remain calm and
to control temper.

Worry. Domestic, financial or other worries.
Disrespect. Lack of courtesy for others.

Defensive Driving
Defensive driving is a good way to ensure that one is not caught in aroad crash. Defensive driving

aims at reducing the risk of driving. Defensive driving takes the responsibility of the driver's safety, as

well as that of the other passenger's safety. If you develop road safety skills, you may be able to avoid an

accident, stay out of the hospital, and even save lives.
Remember to drive when alert, look around constantly and minimize distractions in the car
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Yield to other cars, even if you technically have the right of way: If you are in doubt about who has
the right of way, give itaway. "Nobody ever yielded their way into a collision."

Assume everyone else on the road is an idiot: Be prepared for:

- Unpredictable lane changes

- Sudden stops

- Un-signaled turns

- Swerving

- Tailgating

Speedkills: "Speeding is one of the most prevalent factors contributing to traffic crashes.”

Is it worth it ?: For your average drive across town, driving even 10 mph faster is only going to save
you few minutes, while increasing your crash risk by as much as 50 percent

Five Principles of SMITH SYSTEM
1)AIMHIGH IN STEERING.
a) Our eyes are designed to work for us at walking speeds.

b) The average driver has not adjusted visually and mentally to the higher speeds traveled in motor
vehicles

c) Look ahead to where you will be atleast 15 seconds from now
d) Use improved eye-lead time for more efficient, economical driving.

e) Set your sights high! 15 seconds eye lead time provides advance warning of pending danger
and gives an additional margin of safety.

2)GETTHEBIGPICTURE.
a) While glancing ahead, don't forget the sides and rear. Consistently update your information.

b) Eliminate vision barriers by establishing proper following distance. Stay far enough behind
vehicles to obtain the visibility required to make your own decisions.

c) Eliminate vision barriers by establishing proper following distance. Stay far enough behind
vehicles to obtain the visibility required to make your own decisions.

d) Maintain a 360-degree circle of awareness around your vehicle.
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ROAD SAFETY

Atul Gujrathi

We have come a long way since the wheel was invented. Modern technology has proven to be
a boon for the ease of mobility. Automakers have strived to provide affordable and accessible
vehicles across consumers of different income but with our aim to keep up with the rest of the world
and consuming information on the go, we are not as cautious as we should be on the road

Road accidents claim more lives in India than natural disasters. The Ministry of Road Transport
and Highways released the data for road accidents for the year 2017; there were more than 450,000
road accidents reported during the year claiming lives of more than 140,000 people. The National
Highways which constitute almost 2 percent of the road network in India witnessed 30.4 percent of
road accidents and 36 percent of deaths. Every hour, 54 road accidents take place, killing nearly 415
people every day across India — the highest number of casualties in the world. As per the government
data, a large number of young people within the age group of 18-45 years are victims of these fatal
road accidents. Such tragic situations put a strain on the economy - healthcare, insurance and legal
sectors; costing 3 percent of the GDP annually, according to a report by the erstwhile Planning
Commission.

A new set of challenges have emerged -those of distracted driving — such as using mobile
phones, changing or fiddling with the inbuilt touch screen entertainment / navigation system while
driving or adjusting internal controls such as AC or ambient lighting etc.

Driver distraction also includes any activity that diverts the attention of the driver such as 'being
lost in thoughts', focusing on objects away from the road, eating and drinking, talking to co-
passengers.

The insurance industry in India is working to bring down the collateral damage and economic
losses emerging from road accidents across the country. As per the Motor Vehicles Act 1988, it is
mandatory for all vehicles in India to be insured by Third Party liability insurance. In addition, it is
important to have a Personal Accident (PA) insurance policy which offers lump sum benefits in case
one meets with an accident. Many insurance companies offer an indemnity cover as well to suit the
requirements as per the needs of the consumer.

In July 2018, the Insurance Regulatory and Development Authority of India (IRDAI) and a
directive by the Supreme Court mandated long-term Third Party motor insurance cover for new cars
and two-wheelers for three and five years respectively.

This move will, further, help increase the penetration of motor and two-wheeler insurance in the
country. IRDA has also issued a circular mandating the compulsory Personal Accident cover for
owner/driver for minimum sum Insured of Rs 15 lakh. Insured can choose this PA cover component
as a part of the vehicle insurance policy or a standalone PA cover. This has specifically been
implemented to emphasize on reducing the financial loss suffered by the driver's family in case of
any disability or death in the event of an accident.

Today, there are a lot of developments in the motor insurance sector that determine the safety
of the driver with the use of new technology. The technological prowess of "Telematics' factors risks to
which a vehicle is exposed to while driving and is used to track the driving patterns, vehicle health &
location, summon roadside assistance & medical support and navigate on areal-time basis.

Apart from this, there are many challenges faced due to the increased motorization,
urbanization leading to severe road congestion. The registered number of motor vehicles is
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expanding at a CAGR of over 10 percent as against a mere 4 percent growth in road networks. Thus,
there is a need to better the infrastructure, vehicle safety standards, build higher awareness about road
safety among drivers and the general public to enforce safety laws and establish a more humane post-
crashresponse.

There is an urgent need to have Road development authority, Automobile manufacturers &
Insurance providers to synergize their data & work hand in hand to understand patterns of driver
behavior, accident hotspots, high risk hours, mortality and severity.

If a dink ey J dhive

: ) | -
you Lgl” Noh Yurvivz
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ELECTRIC VEHICLE

JITENDRA SHAH

Jitendra Shah, the second generation entrepreneur started his EV venture after 35 years of
appropriate and successful Automobile dealership experience, like famous Hero-Honda two wheelers,
Kirloskar tractors along with Three wheelers, commercial range and personal range of Automobile
tycoons like Mahindra, Fiat, GM, Tata, Volkswagen.etc.

Jitendra Shah has done Bachelors in Commerce and BGL as university degrees.

The automobiles dealership experiences and a bit of manufacturing too made him capable to
dream further huge projects.

His innovative nature and habit itself created him to help the social through his innovations.

He is extremely soft spoken and down to the earth person, with a personality of making great
friends in life. The pain he has faced in creating himself in the automobile business is tremendous.

His ideologies are as great as his nature. Therefore, under his leadership, people find themselves
to be happy.

Now all his dealerships have a decentrankin the dealer fraternity of each brand.

Mahindra and Mahindra have awarded him with many awards like Best dealer, best practices,
and best sales dealer excellence.

Being Mahindra and Mahindra's authorized dealership; Jitendra Motors has bagged the
prestigious award called the “Car dealer of the year” award from Auto car.

In his guidance other dealerships were awarded as” Chevy's Grand Master” award in Asian
countries dealers following Best dealer of the year by Mahindra truck and busses Ltd

All the family members of Shah Group are involved in the management of the various dealerships
owned by group monitoring the trained and professional manpower.

Inthe year 2015 Jitendra New EV tech is born in Nasik. Under the leadership of Jitendra shah.

He has made prototype of electrical 3 wheeler passenger rickshaw. And it has submitted to the
ICAT for testing and homologation. In the year 2016/ 2017 3 wheeler passenger has successfully made
to the roads. Itis also approved in 6 states of the country and the goods carrier loader has been certified
by ICAT. Battery operated three wheelers have been passed as three plus one passenger which is fully
made and built in Nasik except motor and controller which is imported. This vehicle is also been used in
the Army and has been approved as a quality product. At “One Charge”, it gives 80km at 25 km per hour
speed (L3 vehicle), after successful launching of L3 vehicles, L5 category with an advanced battery is
gone through under approval process. The loader is also built in Nasik, the home town of EV Tech. The
body structure is also comparative to any automobile pickup range vehicle. Various types of bodies are
made on same platform for various concept like Garbage Tipper, Shop on Wheel for snacks and
beverages stall and Kirana on wheel etc. This loader can easily handle 500kgs.weight which is sufficient
in the required segment. This vehicle is certified for 310kgs pay load and is approved by various state
authorities.

Further we started up with electric scooters and we came up with two models, Jet 250XL and
jet250LM which are certified by ARAI which is below 250W and speed is 25kmph. These electric
scooters do not require license and registration for both the above vehicles as per the government
notifications.

In this segment, we have got huge response and good numbers have been sold in the market
along with the good feeback.
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We have tremendous qualified and talented staff in (EV tech) company. We are having separate
R&D team who are working 24 X 7 to grow the electric mobility with unique technology. As the Global
future is dependent on electric mobility, in India, we drive a mission to give quality products and the best
after sales services and spares for the customers.

As automobile is service industry | would like to say that we are leading. We proudly announce
that we are the one who are using 54 percent Indian components to manufacture our vehicle.

Now as per the market demands, people looking for the high speed vehicles. Hence, we are
going to launch JMT 1000HS by March 2019 which is certified and approved by ICAT. The high speed of
the JMT 100HS is about 50kmph and its range is nearly about 90km at one charge. As a manufacturer
we supply quality products in the market with good efficiency and smart features with technology to meet
the need of the customers for his day to day life.

As we will be launching the model in March 2019 end it is eligible for fame to subsidy. So we are
the one among the manufacturing companies in India with models which have been approved and
certified and eligible for fame -1l subsidy. As of this we are the leading company by manufacturing a
better product for customers in the market.

Vision and mission of Jitendra New EV Tech PVT.LTD Nasik
With the help of enthusiastic research in areas of alternate fuel mobility solutions, like fuel cell, lead
acids, lithium batteries etc. EV Tech has the vision to provide smart, pollution free vehicles through the
application of advancing technologies for extracting best possible alternative to conventional fuel
vehicles.
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Summery of One Nation One Portal

Since today unemployment among the graduate engineer is very high, this
problemis addressed.

. Asper EOI's skill development/ Make in India programme we can absorb more

then 10to 20 lac engineer in this sectorin next 5 yrs.

By using this method, first of all any government authorities will ask for funds
generation for this. We are giving complete solution for generation of funds.
Today there are around 15,000 surveyors working full time. We can raise fund
from them. Deposit of Rupees 5,000 per head to be collected which will
generate Initial fund of Rupees 75 lac. Which will be utilized for development of
software portal; for which tender may be floated.

. As per maruti software all 24 insurance company should come through this

channel for appointment of survey. Even we can take funds from manufacturer,
Insurance & dealers, work shop owner for registration, huge amount will be
generated.

On an average if Every year say 4 Crore claims are registered, IRDAI will get
revenue of 20 Crore. ( Rupees 5 per claim to be charged either from surveyor or
Insurance Company)

Benefits — Everyone will automatically come under official review of govt. of
India, there by GST will increase & also income tax payments will increase.

Since all dealer's & small garage owner are registered under IRDAI site.
unemployment problem will be resolved, more than 5 to10 crs. people will be
absorbed in this system.

GST revenue will be increased by making it compulsory for all manufacturer to
appoint authorised spare parts store in every city. So that small garage owners
will be in the main stream.

¢ One Nation One Tax. One Nation One Portal

¢ One Nation One Report system for all insurance companies

¢ One nation one survey fees.

All the problems will be resolved of next generation due to systematic planning
next generation will enter in this prospective field.

IMF — insurance marketing firms - surveyor should be allowed to collect
premium up to Rupees 50,000 for motors & Rupees 1,00,000 for non motor
Policies. There by consumer will get proper policies & due to this penetration of
insurance in rural area will be take boost. Today Insurance penetration is
average 3.47% in India and will be increased by atleast 1% t0 4.47%.

Automatically GDP of country will be increased by 0.1 to 0.5% in next 5 years &
main problem of unemployment will be minimized. Skill development
programme of Govt. will get boost. Digital India programme of Govt will get
boost.
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Abhijit Shinde

99234663031
c 9850777234
e

CAR SERVICES

- Mechanical Works

- Computerized Alignment
- A/C & Electrical Works

- Denting / Painting

- LPG Kit Fitting & Servicing

Kathe Nagar, Behind Trikoni Garden,
Dwarka, Nashik. Ph.: 0253 2590222
E-mail : saikrupacar@gmail.com
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'NO MORE CHANGING GEARS
SEVA AUTOMOTIVE PVT. LTD.

Nashik : 0253 - 664 4444, Dhule : 02562 - 281128,
Nandurbar : 02564 - 233000, Nanded : 02462-241599,
Nagpur : 0712 - 6652800, Wardha : 07152 - 253545
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